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|. General progress

This final activity report gives an overview of the work carried out by Brusano (BRU) in the
framework of the implementation of the POSTHCARD project and this for the last 12 months of the
project. More detailed information, such as identified problems, planned and executed actions or
issues which are handled by Brusano in particular but also by other project partners are listed below
under section “IV. Evaluation of the progress”.

As of October 16, 2018, a new structure named « Structure S1L » — npo/asbl Structure d'appui a la
premiére ligne d'aide et de soins de la région de Bruxelles - Capitale was created.

Legally, according to the statutes of the non-profit association Structure 1L stands for:

e Ashl « Structure d'appui a la premiére ligne d'aide et de soins de la Région de Bruxelles-
Capitale » abbreviated « Structure S1L » / Vzw « Structuur van ondersteuning aan de eerste
Lijnzorg van het Brussels Hoofdstedelijk Gewest» abbreviated «Structuur S1L»

o Name of the organization - known as BRUSANO (abbreviated BRU), Rue de I'Association - 15
— Verenigingstraat - 1000 Brussels.

The Structure S1L npo guaranties the recovery of all assets and liabilities, commitments, and
personnel of the following ASBL Conectar, Palliabru, RML-B and le Service Intégré de soins a Domicile
(SISD), active in the first line aid sector situated in Brussels.

OnJanuary 11, 2020, the Structure d'appui a la premiére ligne d'aide et de soins de la Région de
Bruxelles-Capitale (SALL) published a change of hame in the Belgian Official Gazette (Moniteur
belge), giving it the new corporate name: BRUSANO asbl (ANNEX 1: BRUSANO corporate name).

WPL1: Project Management and Coordination

Due to the COVID-19 pandemic, the consortium meeting to review the overall progress of the project
took place in a virtual format in 2020. The bi-weekly conference calls via Skype and MS Teams
between the partners continued in order to monitor closely the project progress in all the partner
countries. Additionally, contact between Belgian and the partners separately were organized in case
of specific problems/topics. There was an ongoing collaboration and communication between
partners via Google Drive (tables - graphics - deliverables - presentations - reports)

An amendment request was submitted by the Swiss coordinator on March 20", 2020 for a four-
month cost-neutral extension. The request was approved both by the Central Management Unit of
the AAL Programme and the National Contact Persons involved in the project on April 3/, 2020. The
project will end on 31 March 2021.

The final AAL review of the project will take place on 10 June 2021.

The postcard budget in Belgium was not exceeded and was even underutilised. The primary reason
for this is the COVID pandemic, which resulted in much lower expenditure (operating costs).






Due to a technical problem in February 2021 (bug in the serious game), the planned evaluations in
the test countries in February 2021 were seriously disrupted and, in extremis, a creative solution had
to be found to still be able to involve sufficient end users in the study.

WP5: Dissemination and Exploitation & Business development

Dissemination

Due to a strong orientation on the technical development, dissemination was in in the first 1.5 years
of the project mainly focused on scientific publications (poster presentations, submissions of papers,
abstracts at conferences) and blogposts on the POSTHCARD website (ANNEX 3: POSTHCARD project
website)

Afterwards, dissemination activities, were more directed towards the potential end users (informal
caregivers) to create awareness on the ACT platform by means of creating free publicity, engaging
social media, and creating testimonials. The narrative became more marketing driven. Therefore, an
ACT landing page was designed in 2020 by BRU and CCARE (alzheimercaretrainer.com). (ANNEX 4:
ACT sales website)

The POSTHCARD project and the Alzheimer Care Trainer received a fair amount of online press
coverage in the specialised, trade media in the partner countries. Mainly IT and medical press and
care magazines published an article based on the written press release about the Alzheimer Care
Trainer. The consortium partners regularly participated in international, technological, and eHealth-
related conferences to present the project to a multidisciplinary audience of researchers. The
consortium is author of numerous scientific publications on the technology and research behind
POSTHCARD. At periodic intervals, an interesting blog was posted on the project website
(POSTHCARD.eu)

Business development

The initial business scenario was based on a market (competitor) analysis, a SWOT analysis, defining
the legal and ethical framework and a market consultation among formal and informal caregivers.
The market consultation conducted in the summer of 2019 (ad hoc micro website) indicated that
there were opportunities for the POSTHCARD solution for both informal and formal caregivers. The
vast majority wants to use and pay for the platform (serious game and forum).

Based on the input of the mid-term review, a new business scenario with a focus mainly on the game
as such (no longer communication forum) was elaborated. Given the technical complexity of the
heart of the game, the MTR in 2019 recommended the present technical partners to be part of the
legal entities that will market the POSTHCARD solution.

Classification
POSTHCARD solution is not a medical device. The requirements set for this are too high and
complicated.

The consortium Partners have finally come to an agreement concerning IPR but to date no
exploitation partner has been identified. Different constructions have been under investigation, but
no decision is taken.

e  Swiss start-up

e Dutch Foundation

e Looking for partners for continuous development

e Exit strategy to sell the solution in current stage of development.



At the end of the project (March 2021) the consortium has developed an MVP (minimal viable
product) called the Alzheimer Care Trainer. The ACT (platform and serious game) is translated into
three languages including English, Dutch and French, although some finessing is still required.

The POSTHCARD team is proud of the result but considers the tool in its current stage still needs
further development and refinement before the solution can be safely marketed and meet the right
quality standards.

Value proposition
The consortium is convinced that the Alzheimer Care Trainer Tool is a unique approach to
Alzheimer's care. The solution could benefit the user and the patient.

e Enhance interpersonal communication.

o Adopt pedagogically appropriate behaviour.

e Reduce care related stress.

e Improve long-term quality care.

e Stay longer in the familiar surrounding.
This view is based on the outcomes of the evaluations and the communication and marketing
activities.

Lead generation.

Throughout the project the consortium has built up a substantial database of informal and formal
care givers who are interested in the platform. More than 800 contacts have visited one of the 3
websites and around 200 people (leads) have showed interest (high rate of participation in the
market consultation and online applications for information on the websites).

New project partnerships - investing in the Alzheimer Care Trainer

The current funding cycle of the project, mainly funded by the EU, has come to an end. The
Consortium is still working actively to leverage new investments, since interest by our stakeholders is
a strong motivator to do so. But pending tangible commitments on this, the project will continue at a
slower pace (mainly at HUG, VIL and CC level). Additional to the current efforts the consortium is
open for investors and ICT professionals who would like to further develop the platform in
collaboration with the lead developer in Switzerland. All responses, questions, proposals, or financial
arrangements from interested parties can be addressed directly to the Swiss coordinator at HUG and
will be subject to due consideration.

Il. Table of employees

Name Function Affiliation | Start End
Pia Vandebergh Project leader 50% 01/04/2018 (initial) 30/11/2020
(PM) 17/5/2018 (involvement | (initial)

S1L/Brusano- PM hired) | 31/03/2021
(new: extension)




[l. Budget

Partner Actual spending | Planned spending | Comment if major deviation
to date period | to date
01/04/2020 -
31/03/2021
197.050 € 44.956,08 € 59.115 € Many activities were hampered in 2020 -

2021 by the outbreak of the Covid-19
pandemic. Consequently, there was much
less expenditure.

- All the f2f consortium meetings in 2020
took place virtually, thus no travel
expenses were made (hotel, taxi, flight
or fuel, meals).

- Due to imposed teleworking, trips to
the office remain very limited.

- The physical co-creation sessions and
physical 1on1l evaluation sessions with
participants (end-users) at home or at
the office took place virtually. This
resulted in lesser operational, and
personnel expenses linked to
communication actions and
evaluations/testing (transport,
catering, flyers to distribute).

- Many conferences are cancelled. No
participation fee (AAL Forum, 2020)

Additional non project related activities:
Handover and presentation of the final activity and financial report 2020-2021 and supporting
documents (invoices and social documents) of the POSTHCARD project to Innoviris.

IV. Evaluation of the progress

WPL1: Project Management and Coordination

Obijectives of the WP

The objective of this work package is to ensure that the project meets its objectives within budget
and scheduled timescales. Tasks will include monitoring project progress, tracking deliverables and
reporting back to the consortium.

1.1 Project coordination & administrative management

From the start of the project, conference calls (progress meetings) are organized every two weeks by
the project coordinator in Switzerland (HUG) with all the consortium partners. The WP,
responsibilities and tasks of leader and participants are discussed according to the agenda. An email
address was created in which all team members are included (team@POSTHCARD.eu). With an
average frequency of 2 times a year a f2f consortium meeting is organized in one of the consortium
partner countries. The goal is to evaluate the general progress of the project. The Final Review by
AAL will take place on 10 June 2021.



General status

Late
On Track
Beyond Expectations

Detail here the progress with respect to the last period

Progress meetings with consortium: a conference call is scheduled every two weeks (Skype,

MS Team)

- 7,21 April 2020

- 5,19 May 2020

- 2,6, 30June 2020

- 14 July 2020

- 11, 25 August 2020

- 7,22 September 2020

- 6,20 October 2020

- 3,17 November 2020

- 1,15 December 2020

- 15,29 January 2021

- 12,26 February 2021

- 11, 24,30 March 2021

- 20 April 2021

- 11 May 2021

Virtual consortium meeting instead of f2f in Twente (NL) (26 - 27 May 2020)

1 on 1 telephone conversations, online meetings & mails between PM Brusano (project

manager) and one of the consortium partners or other 3™ parties.

- Annick Dermine (member of the board BRU & director Huis voor Gezondheid): reporting.

- Valentine Musette (Director Brusano) and Julie Marot (responsible administration and
finance Brusano): reporting.

- Beata Bibrowska and Dan Mutshipayi (Innoviris): presentation activity & finance reports
and discussion regarding extension project (21/04/2020)

- Hendrik-Jan Stals (FSMB): to discuss potential collaboration within the framework of
numerous evaluations and pilot test (November 2020 - March 2021).

- Primary care associations, associations of informal caregivers and centres of expertise
(dementia, Alzheimer): to bring the research to the attention of their members network
and disseminate the call for evaluation participation through their own communication
channels.

- Ongoing meetings between BRU and consortium partners beside the two weekly
scheduled conference call.

Administrative and field work

Preparation virtual consortium meeting (26 & 27 May 2020): agenda and presentations.
Project effort reporting: actual & planned efforts MM 2019 - 2020.

Project progress report (M6, 12, 18, 24, 30): to be filled out by all partners provided by the
coordinator (single document that summarizes all activities performed by consortium)
Activity and financial report of the POSTHCARD project (period April 2020 - March 2021):
elaboration and handover to Innoviris, accompanied by supporting documents and the final
claim declaration.

Handover written proof of AAL and NCP approval of the project's extension to Innoviris.
Brusano’s application for a "Demande de Modification de projet"” - Innoviris.

Detail difficulties if any

No difficulties in Belgium




o Assessment of current risks in the other consortium countries:

Due to budget exhaustion or other reasons: loss of competencies within the consortium.

- In NL (University of Twente), a Dutch team member is recruited by the Swiss project
partner and will move to Switzerland but returns to the Netherlands due to COVID-19
outbreak.

- Some interns are temporarily hired in Switzerland and Romania and in the Netherlands a
team member is replaced by someone else (partner Vilans)

- In Switzerland (UNIGE), a Swiss team member ends his contract, and the Swiss chief
developer starts his 12- month sabbatical period from January 2021 on (based on the
original project duration, without the extension). He is no longer engaged.

List here the objectives for the next period
Final review by the AAL CMU will take place on 10 June 2021.

1.2 Financial management

General status
Late
On Track
Beyond Expectations

Detail here the progress with respect to the last period

Due to the delays and problems in the development of the serious game by the Swiss and

Romanian partner, the project was extended by 4 months (31 March 2021).

The initial Belgian budget of 197.55,5 €, established for a duration of 32 months (end of

November 2020), is still sufficient to cover the operating and personnel expenses related to the 4

additional months.

The POSTHCARD budget in Belgium was not exceeded, even underused mainly due to the COVID-

19 pandemic that resulted in much less expenditure (operating costs).

¢ The consortium meetings abroad were replaced by online meetings.

¢ Instead of conducting the evaluation sessions in the physical presence of the participants and
evaluators (at home or in the office), partners were forced to conduct the evaluations online.
Therefore, no expense for travel, communication or catering was incurred.

Detail difficulties if any: No
Internal meetings Brusano to discuss the status of the budget as well as the impact on the
budget due to the extension of the project: 25/08/20, 16/9/2020.

List here the objectives for the next period
Preparation of the last claim declaration accompanied by supporting documents to be signed by
the president of Brusano (MD. Michel De Volder) that will be submitted to Innoviris.

WP2: Solution Co design: research

Objectives of the WP

The principal objectives of this work package are to work with end user to tailor the content and
interface of the platform to maximize user acceptation.



T 2.5. Co Creation of the scenarios

General status
Late
On Track
Beyond Expectations

Detail here the progress with respect to the last period

UNIGE - VIL: leader

In the implementation of this WP, beside VIL (WP leader) ALL partners are involved by means of
giving input and ongoing feedback.

Based on the insights of scientific literature and the input of all consortium partners, several
scenarios were developed and built into the game. These scenarios reflect the daily care
activities of informal and formal caregivers towards the person with Alzheimer's disease. Due to
time constraints and the complexity of the game, the development of the game was limited to a
limited number of scenarios.

Co creation sessions
Goal: participants test out several programmed scenarios and can also bring in new ideas —
(caring) activities they consider being important. In the current state of the game, the scenarios
focus on the basic care activities and needs:

e dining room: sitting down at the table to eat the meal.

e bathroom: undressing, taking a shower and brushing teeth.

e emotional handling by holding the hands of the patient.

May 2020: VIL presents an action plan to perform scenario co-creation sessions with end-users to
create additional scenarios.
e target public: informal caregivers of people with dementia
¢ methodology: recruited people to participate in the co-creation sessions are divided into
2 groups. One group is involved in the co-creation sessions (personal experience, more
in-depth discussions regarding dialogues & emotions) The other group will test the latest
version of the game.
e timing co-creation: mid June — September 2020
e timing testing: end September — October 2020

ALL partners are invited to prepare a questionnaire addressed to the participants (end-users’
group) of the co-creation sessions.

Digital co-creation sessions

Informal caregivers of people with dementia were involved in the first of three iterative, co-
creation sessions. Because of the Corona epidemic, the co-creation sessions were realised by
conducting online interviews and questioning the participants via MS Teams. The co-creation
sessions resulted in a rich, detailed, and unique collection of individual experiences.

The feedback on the scenarios led to the addition of new dialogues, utensils, and the showing of
emotions to the two characters Marion (patient) and Paula (informal caregiver). The care
situations that were frequently mentioned are in line with the situations developed for the game.
There are 4 recurring themes: showering and personal hygiene, eating (including preparation and
cleaning), getting dressed and undressing and going somewhere (shopping, social appointment
etc.).

Detail difficulties if any




Due to the COVID-19 pandemic, all procedures regarding the co-creating sessions and
evaluations had to be revised so that they could take place online. The protocol including the co-
creation timeline has to be updated and therefore activities related to co- creation deviated a bit
from the original planning.

List here the objectives for the next period

WP3: Development of the platform: integration & development

Objectives of the WP

This work package should secure the technical architectural design and development of the
POSTHCARD system as a cyclic process, based on the co-creation performed in WP2 and the
feedback from user evaluations in WP4.

General status
Late
On Track
Beyond Expectations

Detail here the progress with respect to the last period

Brusano is not involved in this work package.

Core: POSTHCARD platform (Ul/user interface) consist of services (all other functions within the
platform that support the user in dealing with persons with Alzheimer) and a simulation (serious
game) The serious game (in its current stage of development) is developed by UNIGE and is
available in English, French and Dutch.

Detail difficulties if any

e Status April 2020: UNIGE redefines the timeline of the narrative engine development. A
workable online version of the serious game (first demo) should be provided by UNIGE by
mid April. A new version of the platform (user flow) should be presented by CC (definition of
user story).

e September 2020: implementation of a 3™ scenario: feedback consortium partners (BRU)

e October, November 2020: presentations of new releases of serious game /simulation and
feedback consortium partners.

e December 2020: presentation first version of full platform with integrated simulation and
feedback consortium partners.

e February 2021: bug in the serious game: problem cannot be solved entirely.

Definition of User story (March 2020)

CCARE presented the new mockup (user story) for the planned platform and services (user flow).
Goal: The user must be able to:

e log into the platform,

e create his/her profile,

e answer questions from the questionnaire,

e play the game until the end.

List here the objectives for the next period

10



WP4: Pilot testing and evaluation

Obijectives of the WP

The objective of this work package is to ensure the usability (and more generally the quality of the
user experience), the perceived usefulness and finally the acceptance of the product, in order to
bring to the market a competitive product (Alzheimer Care Trainer). For that purpose, mixed
methods will be used, both quantitative and qualitative. In particular, validated standard
guestionnaires will be used all along the cyclic development process allowing to identify the
necessary improvements and refinements. In addition, in order to reduce the number and severity of
design errors discovered by users, heuristic evaluations will be performed prior to each user testing,
and in particular at the early stages of design.

T4.1 ¢ Usability lab testing (M6-M24) Leader: HUG — Participants: VIL, BRU (Brusano)

T4.3 ¢ Organization of the pilot test (M9-12) Leader: HUG - Participants: UOT, VIL, BRU (Brusano)
T4.4 ¢ Pilot test follow up (M18-M30) Leader: VIL — Participants: HUG, AZN, BRU (Brusano)

T4.5 ¢ Pilot test analysis and feedback (M30-M32) Leader: HUG — Participants: ALL

A MPV (minimum viable product) of the game remains the prerequisite to perform the expert
evaluation.

General status
Late
On Track
Beyond Expectations

Detail here the progress with respect to the last period

Organize the Pilot test and the Pilot test follow up within the new extended project time granted
by the AAL CMU in 3 testing sites: Belgium, Netherlands and Switzerland using the scenarios and
research protocols.

User testing: the prototype is to be tested with potential end- users/ caregivers in their real
home environment (laptop/desktop). A main focus will be on the player experience of the end-
users with the Alzheimer Care Trainer platform.

The virtual consortium meeting in May 2020

VIL presented an overview of the procedure for the pilot test and Alpha testing based on
collected feedback from ALL consortium partners on latest version of serious game and shared
this via deliverable.

Delays in user testing

The next rounds of evaluations with end-users (caregivers) started with a delay due to delays in
development of the game and platform and due to the COVID-19 virus. All tests of the ACT
platform were postponed with 2 months (period May 2020 — February 2021)

User acceptance testing

e Pre-alpha version of the platform (after MoSCow analysis): n=5, 2019

o Alpha version of the platform: n=5 participants per country, (sample of 15 in total in 3
countries),2020.
- target: 15 participants (end-users) recruited in NL, BE, CH.
- timing: Netherlands (Nov.2020) and Belgium and Switzerland (Dec.2020 - Jan. 2021)
- object of testing: the serious game (3D simulation)
- methodology: using IBM usability questionnaire and the Gaming Experience

questionnaire.
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public, another video was produced and all translations into French were provided by BRU
(introduction, manual and subtitles).

o The first market consultation in the summer of 2019 and the press campaign in October 2020
generated many contacts — prospects in Europe (+500 interested informal and formal
caregivers of patients suffering from dementia — Alzheimer’s and care facilities). These
prospects are invited (March- April 2021) to explore the serious game (mailing including
video and questionnaire).

Detail difficulties if any

e Due to the COVID-19 pandemic, all procedures regarding the evaluations had to be revised
and converted into online sessions. The protocol including the evaluation timeline had to be
updated and therefore activities related to evaluation were delayed.

e Situation in Switzerland (CH): the execution of the evaluations is disturbed since the person
in charge of conducting the tests and recruitment got some severe health problems since
end of December and she did not come back to the job. Due to the complicated evaluation
procedure and the need for in-depth knowledge on POSTHCARD, a replacement could not be
found at short notice. The Alpha testing could no longer take place in Switzerland and being
very tight on time (approaching the end of the project), it was decided to only run a Dutch
and French questionnaire.

e Due to privacy restrictions, participants cannot ultimately log into the platform themselves.
An alternative solution had to be found. POSTHCARD needs to guarantee the security of the
game connections (unsecured line between the server and the player)

e Technical problems: February 2021: bug issues in the simulation (serious game) since the
agitation functionality was added. The game is no longer stable. Different versions of the
game: 0.11 version is not usable (crashes), and the 0.10 version is not working (black screen)
while we had a steady Beta version in December 2020. An alternative for the beta evaluation
was searched for and produced and deployed in the period March — end of April 2021.

List here the objectives for the next period

WP5: Dissemination and Exploitation & Business development

Objectives of the WP

The partners involved will develop a dissemination strategy in order to establish the needed activities
for raising the visibility of the project’s objectives and results.

Business strategy development is a critical part of the project. Although viable business opportunities
have already been identified, the development of a strong business model requires many iteration
and tests to validate the assumptions.

5.1 Establishing the dissemination strategy (M0-M14): leader BRU (Brusano)

5.2 Organizing communication activities (M0-M32): leader HUG, participant BRU (Brusano)
5.3 Market Analysis (M0-M3): leader CCARE, participant BRU (Brusano)

5.4 Establishing the business and exploitation plan (M0-M30): leader CCARE, participants ALL
5.7 Customer acquisition (M34-M36) Leader: BRU, Participants: HUG, VILANS, FTH, CCARE

General status
Late: business & exploitation plan
On Track
Beyond Expectations: dissemination
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http://www.posthcard.eu/

o Scientific conferences, especially on Alzheimer disease, dementia, virtual reality, E-
Healthcare, user research & innovation in long-term care, narrative technology, serious
games and more generally Educational Technology.

e Events that provide synergy opportunities to increase impact and exploit our project results.
For instance: Alzheimer Netherlands, Alzheimer Belgique, Expertisecentrum Dementie Broes,
Assaciation Alzheimer Switzerland. (Alzheimer cafés)

e The Consortium participation in 2020-2021:

- AAL Forum Nice, 26 - 28 Oct 2020: cancelled

- Supporting Health by Technology conference, NL 2020: cancelled

- Supporting Health by Technology conference, NL 2021: online

- FDG conference (Foundations of Digital Games), Malta 2020: online
- CLIN Conference (Computational Linguistics), NL 2020

- Mobile Healthcare Conference, NL 2020: online

o The dissemination strategy defined the exploration of partnerships between POSTHCARD
(Brusano), and local organisations specialised in dementia, Alzheimer, informal care, and
primary care. Due to the first Corona wave in Belgium and the complete lockdown, the
preparations for joint events were cancelled.

- Netherlands: Alzheimer Nederland.
- Belgium: Praatcafés dementia via Thuiszorg Brussels, FMSB and
Expertisecentrum Broes, April 2020.
e Brusano - project leader (PM) attended events specialised in dementia — Alzheimer disease.
- Alzheimer Europe Conference, October 2020.
- Symposium 'Op weg naar betere dementiezorg’, September 2020.

Content: closing statements for stakeholders written by BRU: to respond to numerous requests
for information and to be used on the POSTHCARD website.

Detail difficulties if any

e The mandatory revision of the evaluation protocol in extremis, severely influenced the
timeline. Due to the limited data collection and time constraints, the planned communication
activities and scientific publications on the testing results are no longer possible within the
timeframe of the project.

e Due to COVID-19 pandemic all the events have either been cancelled and rescheduled for
2021 or even 2022 or they will continue in an online format.

List here the objectives for the next period
The POSTHCARD website and the Alzheimer Care Trainer website will stay online until the end of
2021 and the websites will be maintained in terms of content in case of news or necessity.

T5.4 Establishing the business and exploitation plan (M0-M30) Leader: CCARE, Participants: ALL
T5.7 Customer acquisition (M34-M36) Leader: BRU, Participants: HUG, VILANS, FTH, CCARE

Business strategy development is a critical part of the project. Although viable business
opportunities have already been identified, the development of a strong business model requires
many iteration and tests to validate the assumptions.

Customer acquisition (end user level) will be done directly (online marketing) and indirectly
through General Practices, care institutions for the elderly, home care institutions, and other
health care institutions giving care to the elderly.

The POSTHCARD team compiled a large database of prospects (informal and formal caregivers)
that showed interest for the product during the project period. The consortium has built up a
substantial database of informal and formal care providers who are interested in the ACT
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platform. More than 800 contacts have visited one of the websites and around 200 people have
actually taken an action (participated in a survey or asked for information).

The consortium is still working actively to leverage new investments, since interest by our
stakeholders is a strong motivator to do so.

Detail difficulties if any

The current funding cycle of the project, mainly funded by the EU, has come to an end.
According to comments of review board at MTR December 2019, non-involvement of one of
the technical partners in the Consortium is compromising the future of the business
development. UNIGE wants to be involved but cannot guarantee the technical maintenance
if no money is injected.
To date , no exploitation partner has been identified. Different constructions have been
under investigation but no decision is taken. CCARE in the Netherlands is finalysing the
business case that is presented to the team before the AAL revieuw in June 2021.

- Swiss start-up.

- Dutch Foundation.

- Looking for partners for continuous development

- Exit strategy to sell the solution in current stage of development.
CCARE has also created a list of potential investors and grant authorities where a new
proposal can be submitted for a ‘POSTHCARD 2’ (even AAL call in 2022).
POSTHCARD solution: is not a medical device. The requirements set for this are too high and
complicated. With this we avoid requirements that the POSTHCARD solution must comply
with ISO 13485, 1ISO 27001 and NEN 7510.

List here the objectives for the next period

The consortium is still working actively to leverage new investments, since interest by our
stakeholders is a strong motivator to do so. All responses or questions from interested parties
should be addressed directly to the Swiss project coordinator: Frederic Ehrler, HUG since he will
continue to supervise POSTHCARD.
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ANNEX 2: Alzheimer Care Trainer Platform - user interface.

5. ALZHEIMER
'~ CARE
" TRAINER

Email address

Password

SIGN IN
REGISTER IF THIS IS YOUR 1ST TIME

| FORGOT MY PASSWORD
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Episode settings

'QUESTIONNAIRE DESCRIPTION

/About the person you care for:

To personalize the episodes, please answer the following questions based on changes that have
occurred since your relative first began to experience memory problems.

Mark 'Yes'if the symptom(s) has been present in the last month. Otherwise, mark 'No'.

For each item marked 'Yes"

Rate the SEVERITY of the symptom (how it affects your relative):
1. Mild (noticeable, but not a significant change)

2. Moderate (significant, but not a dramatic change)

3. Severe (very marked or prominent, a dramatic change)

R . . Agitation
2o zien de vragew eruit die je kan beant- Daes the pelent bicome agtas & Dosa e she have 50y aignd of
woorden. e

Aggression
Is the patient aggressive either verbally or physically?

Messiness
Does the patient tend o be messy,for example keep the house untidy?

Sleeping disorder
moming, or take excessive naps during the day?

tyin the

Apathy
Does the patient seem less interested in hisher ususl activities orin
the activilies and plans of others?

or saying the same things repestedly?
Resisting to care

I the patient resistive to help in daily activibies such as
bathing oileting or cressing?

Wandering

QUESTIONNAIRE DESCRIPTION

About you
To personalize the episodes, please answer the following items.
These items deal with ways you've been coping with the stressin your life. There are many ways to try
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ANNEX 3: POSTHCARD website - POSTHCARD.eu

‘Q‘ POSTHCARD

Welcome to Posthcard

Innovative Alzheimer training for caregivers

& vosmcaro
Kz oS :
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ANNEX 4: Alzheimer Care Trainer website - alzheimercaretrainer.com

ALZHEIMER CARE TRAINER CONTACT US TEAM

Alzheimer Care Trainer

A unique approach to Alzheimer care

Trainer

ALZHEIMER CARE TRAINER CONTACT US TEAM

Learn or improve your caring skills towards

people suffering from Alzheimers' disease

Create your own personalized
simulation using ACT

« Enter a virtual 3D home environment adapted to your
own personal situation.

« Customize the simulation according to the specific
characteristics of the illness and your coping style.

« Provide the best individualized care.

Practice daily care situations

The Alzheimer Care Trainer enables you as caregiver to:

« Experience ‘real-life’ interactions

« Explore and practice multiple caring scenario’s and different coping strategies
« In a familiar and risk-free manner

= At your own pace

+ Receive feedback and share your experience with other caregivers on the communication platform

Virtual Patient

Being user - virtual caregiver:

« Walk through the scenarios with your virtual patient before you encounter the person for real
« Simulate the behavior and preferences of your patient
« Experience how to manage specific situations in daily care

« Learn to cope better with changing behavior throughout the course of the disease

25



ALZHEIMER CARE TRAINER ~ CONTACT US

Benefits for user and patient

m-ally-

Enhance interpersonal communication

Adopt pedagogically appropriate behavior N

Reduce care related stress S 1
‘ b

Improve long-term quality care

Stay longer in the familiar surrounding

Our Team

ACT is the result of a collaboration between companies, associations, health experts and universities specialised in

healthcare, primary care, eHealth, serious gaming and vulnerable people from all over Europe!

TEAM
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ANNEX 5: recruitment campaign Belgium 2020-2021

&8 posTrcarD Q

Participez a I'évaluation d'un jeu sérieux éducatif destiné aux
aidants proches de personnes i de la maladie d'Alzhei !

TRAINER

Apropos du projet

Le projet européen Posthcard AAL) esten
d'apprentissage avec un " serious game”, destinée aux soignants des personnes atteintes de la
maladie d'Alzheimer. L'objectif est de soutenir les aidants proches dans les soins quotidiens 3
domicile quiils prodiguent. Dans ce jeu informatique éducatif, Iaidant informe! joue un role
essentiel se trouvant confronté 3 diverses situations de soins (complexes) qui peuvent se produire au
contact quotidien avec I personne atteinte de la maladie d'Alzheimer.

L'Alzheimer Care Trainer est un outil qui permet de se former aux soins de la maladie d'Alzheimer.

A propos des sessions

Afin que le « serious game » réponde au mieux aux besoins des aidants, nous recherchons des
participant.e.s qui souhaiteraient améliorer le jeu avec nous. Pour f'instant, nous avons développé
une premiére version, que nous faisons évaluer par des aidants proches.

Ala suite du COVID-19, nous organisons actuellement des sessions en ligne par le biais de
vidéoconférences. Si vous le souhaitez, il est possible de tester I'appel vidéo 3 I'avance. Au cours de
a séance, nous vous lejeuet Iessayer. Ensuite, nous vous
poserons quelques questions afin d'avoir votre avis et commentaires. Le questionnement durera
environ 55 minutes.

Vous étes intéressé(e) et vous désirez participer ? Vous avez des questions sur le projet ou les
sessions ? N'hésitez pas 3 nous contacter !

QR[_) Contact: Pia Vandebergh - Hendrik-lan Stals  Tel: 0470 744 410
E\ZA\\; Mail: pia.vandebergh@brusano.brussels Inscription via Google

<« C O @ hitps//drive.google.com/drive/search?q=formulieren @ x* M»0Q :

&« ¥ FR_appel & participation ACT Openen me

ALZHEIMER
CARE
TRAINER

Participation a une évaluation

Vous vous occupez d'une personne atteinte de la maladie d'Alzheimer et vous souhaitez
participer 4 évaluation d'un jeu informatique éducatif ? Indiquez votre nom, votre adresse
électronique, votre adresse et votre numéro de téléphone et nous vous contacterons dés

que possible

“Vereist

Alzheimer Care Trainer - la prise en charge personnelle de la maladie d'Alzheimer
- projet Posthcard

Nom *

Adresse email*




e

CcC 0 @ https//www.youtube.com/watch?v=k6meu6B2

Posthcard - Un appel & tester un jeu !

Chopin - Relaxing Classical
Music

°

Vivaldi: Four Seasons/Quattro
Stagioni - Janine Jansen

Hoe kan je ongemerkt een
hartaanval hebben?
von & °

Waarom us K it o ook ol
sport Ik 3 keer per w

POSTHCARD =

muzikaal college met Erlk.

Ennlo Morricone o Film Music
Collection Volume 2 - The.

Waarom kgt straks ledereen
de ziekte van Parkinson?
°

e OS]0

o &0 A OREN = OPSLAAN

e 0 @ https://www.facebook.com/brusano/posts/158433772658362

0 Q_ Zoeken op Facebook

O

& https;//www.linkedin.com/c

[in

{3’y vaw BRUSANO asbl

@ & © &

Startpagina Info Foto's Meer » 1l Vind ik leuk @ Chatbericht sturen

<3RU Brusano asbl/vzw
13 november om 16:34 - @

Aidants proches: Participez a I'évaluation de I'Alzheimer Care Trainer.
Cet outil a pour objectif de soutenir les aidants proches dans les soins
quotidiens qu'ils prodiguent, en leur permettant de se former aux
soins de la maladie d'Alzheimer http://ow.ly/RGq450CjQmb

\ /A

S~ POSTHC

Alzheimer traininc

\

BRUSANO.BRUSSELS
Participez a I'évaluation d'un jeu sérieux destiné aux
aidants proches de personnes atteintes de la maladie...

([
)

" H y | ®

Neem contact met ons op &

33U vzw BRUSANO asbl
{
; Ook bekeken

Ecole de Tous ASBL

http://owly 1Q|G‘»0(;va

+ Volgen

’ ’ Matrix Re
quirements
VA e

‘ ‘ ' + Volgen

Alzheimer training VANDERHAEGHE OLIVIER
‘a

Meer weergeven

Participez a I'évaluation d'un jeu sérieux destiné aux aidants proches de personnes
atteintes de la maladie d'Alzheimer - Brusano
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Een gepersonaliseerde zorgsimulatie

De meeste mantelzorgers geven aan dat ze het vooral moeilijk hebben met
veranderend gedrag. Denk maar aan agressie, onrust of depressie. Dat maakt
dagelijkse zorgtaken moeilijker. De Alzheimer Care Trainer zou je helpen daarmee
om te gaan. De Alzheimer Care Trainer is een gepersonaliseerde 3D-simulatie

waarin mantelzorgers verschillende zorgsituaties kunnen oefenen. Je kan zo

nieuwe vaa

rdigheden leren of verbeteren. Het 'spel' helpt ook om om te gaan met

het veranderend gedrag van degene voor wie je zorgt.

Het spel wordt aangepast aan jouw exacte situatie. In welke fase van de ziekte
bevindt deze zich en hoe uit zich dit in het gedrag van de patiént? Is er sprake van
bijvoorbeeld agressie, apathie, rusteloosheid, slaapstoornis of repetitieve
activiteiten? Wat wil je bereiken: eten, douchen, aankleden? Afhankelijk van

jouw keuzes ontwikkelt het spel zich verder en verandert de verhaallijn.

Testers gezocht

Om ervoor te zorgen dat het spel zo goed als mogelijk aansluit bij de leefwereld
en behoeften van mantelzorgers, zoeken de ontwikkelaars nog mantelzorgers die
willen helpen. Zou jij het spel samen met de makers willen evalueren en
verbeteren? Je zou dan een uurtje met de makers via de computer bellen. Dan kan

Je het spel uitproberen en feedback geven. Inschrijven kan via deze link.

Als je vragen hebt kan je altijd mailen naar pia.vandebergh@brusano.brussels of
r0470 74 4410

bellenr

Ga naar

Quicklinks

Wetenschappelijk

onderzoek

Bibliotheek

Bestelformulier

Familiegroepen Dementie

en Jongdementie

Kalender
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ANNEX 7: impact and awareness activities, 2018 - 2021 (media coverage, scientific
publications! 01t 721 LIMIGOILII-Gi2y X0

Project participant
2 |responsible (indicate country)|

HUG, UNIGE

HUG, Switzerland
HUG, Swi

University of Twente, Netherla Publication: Ruud de Jong and Mariét Theune (2018).

| Activity
Proceedings of the 11th International Conterence on Natural Language Generation (INLG 2018),
pp. 73-78.

paper: in a Narrative Pedagogical Si

' |University of Twente, Netherla Poster presentation at INLG 2018, NL Tilburg

Association Alzheimer Switzerland
le de 'emploi et de la santé (DES)

HUG, Switzerland
10|HuG, Switzerland
11 |HUG, Swit

3
1
5
6 |University of Twente, Netherla Poster presentation at CLIN 29, NL Groningen
7
8
]

Association Alzheimer Switzerland
Association Alzheimer Switzerland 1

12 |HUG, Switzerland
13 |HUG, Switzerland
14 |HUG, Switzerland
16 |HUG, Switzerland
16 |HUG, Switzerland
17 |HUG, Switzerland
18 |HUG, Switzerland

BRU, Belgium
FTH, Romania
BRU, Belgium
BRU, Belgium
VIL, Netherlands
VIL, Netherlands
AZN, Netherlands
CCARE, Netherlands
VIL, Netherlands
VIL, Netherlands
VIL, Netherlands
VIL, Netherlands
VIL, Netherlands
VIL, Netherlands

B2gs83852882588

53 TWE, CC, VIL, HUG, BRU

54 | FaTHER, Romania

Pros

Imad, Geneva

Center Les Charmettes

Consultation de la mémoire

Psychiatry department, HUG

Association Suisse pour la Recherche sur FAlzheimer
CIFGG Montreux

SEGAH

Alzheimer Care Trainer website: market consultation - call to action posted on websites and
social media of associations specialised in dementia and Alzheimer disease or healthcare
Expertisecentrum dementia BROES, FAMGB, Huis voor de Gezondheid and Liever Thuis ML
Alzheimer Care Trainer website: market consultation - call to action posted on websites and soci:
Alzheimer Care Trainer website: market consultation - call to action posted on websites and soci
Article on ACT- Posthcard solution - post on Brusano website

Alzheimer Care Trainer website: market consultation- call to action posted on websites and socia
Interview Henk Herman Nap (VIL) - Beter omgaan met mensen met dementie dankzij serious gan
Alzheimer Care Trainer website: market consultation- call to action posted on consortium partne
Post on Posthcard project on partner website

Henk Herman Nap - Inivited Keynote (also presented on POSTHCARD) ~ Silver Linings Global ~
Henk Herman Nap - Presenter (also presented on POSTHCARD) — Hong Kong delegation - Vilans
Henk Herman Nap - Presenter (also presented on POSTHCARD) ~ Korean delegation — Vilans
Henk Herman Nap - Presenter (also presented on POSTHCARD) - Taiwan & Hong Kong

Project Posthcard description

Interview Henk Herman Nap - AAL Forum 2019 - Gezond én zelfstandig oud dankzij technologie

Y 2020: -abstract on Alzheimer Care Trainer

Alzheimer Care Trainer website: market consultation- call to action posted on consortium
partner websites and Social media (Facebook, LinkedIn, Twitter)

Start Date|End Date

6-11-2018
1-5-2018
7-11-2018
31-1-2019
1-11-2016
30-20-2018
1-5-2018
14-11-2018
1-3-2017

2-04-2018

1-7-2019 1-9-2019
16-7-2019
24-7-2019
1-10-2019

1-7-2019 1-9-2019
19-9-2019
1-6-2019 1-9-2019
11-7-2019

02-11-2019 9-11-2019

1-10-2019
20-8-2019
20-8-2019
23-5-2019
24-9-2019

11/6 2020 12/6/20

16/07/2019

Medium and reference (press, event, newsletter, webpage, etc.)

http://aclweb.orgfantholoy 18-6508

https:/fwww.resear net/publication/325417723 Di

https://inlg2018.uvt.nl/

Conference Participation
Conference Participation
Conference Participation
Conference Participation

on going collaboration/Interviews
on going collaboration/Interviews
on going collaboration/Interviews
on going collaboration/data collection
on going collaboration
Conference Participation
Conference-Poster Participation
Conference Paper

ps://www.dementie.be/broes/ facebook
ps://wwew.facebook.com/page/4576176377514 /% imer%20care%2
ps:/twitter.com/ /1153971197
[[orusanc brussels/2019/10/07/
m Ui i
SRR ™ t-dementia-daniat
[ alzheimer / beter-leren- -met-
n w0 ren/l
onmw.nl/nl/over- jct-in-di /i ject.
L
ps://www.facebook /1151012968411879 2
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288282228288 2SRREBR2E IIIFIIINVIS -

BRU, TWE, HUG, VIL Emerce.nl - press release 3/11/20 ps:// emerce.nl/y iner-educatief. b
BRU, TWE, HUG, VIL Zorgmagazine.be - press release 3/11/20 /) be/: trai educatief- ter-bev
BRU, TWE, HUG, VIL tekdeeps.com - press release 3/11/20 com, it fe [
BRU, TWE, HUG, VIL NZG- Nationale Zorggids.nl - press release 5/11/20 ps:// /! 2-alzhy Pt
BRU, TWE, HUG, VIL News1 English - press release 5/11/20 ps:/ news1 /2020/11 i Pt B P
BRU, TWE, HUG, VIL World Today News.com - press release 5/11/20 ps:// Id-today i P 8 P
BRU, TWE, HUG, VIL Nuevo Periodico.com - press release 4/11/20 i /i di ducativo-para-el-cuidado-de-|
BRU, TWE, HUG, VIL Newslocker.com - press release 3/11/20 ps:// /nl. /i X /i
BRU, TWE, HUG, VIL mediafeed.gertimmer.nl - press release 4/11/20 /i
BRU, TWE, HUG, VIL Captise.nl - press release 9/11/20 [ captise.nl/Zorg-Ouds [ArtMID/509, /¢ -Care-
BRU, TWE, HUG, VIL aboutict.nl - press release 3/11/20 https://aboutict,nl/news/2020-11-03,
BRU, TWE, HUG, VIL zorg-welzijngids.nl - press release 3/11/20
BRU, Belgium Medi-Sphere.be/fr - press release 10/11/20 edi-sphe /f b
BRU, Belgium NumeriKare.be/fr - press release 10/11/20 /i [t/ /s [ b: o
BRU, Belgium Le Spécialiste.be/fr - press release 10/11/20 b
BRU, TWE, HUG, VIL Facebook_Nationale Zorggids.nl - press release 5/11/20
BRU, TWE, HUG, VIL Pinterest_Adeba.de - press release 28/10/20
VIL Netherlands 10/11/20
VIL Netherlands Twitter VilansNL 10/11/20
FTH, Romania Adventist.ro 20/03/19
TWE, University of Twente, NL Tijdschrift over taal - en ie TST en G (DIXIT) 16/12/2019
VIL, BRU ANP Press: quote on ACT - press release 4/11/20
VIL Netherlands Vilans.nl 6/10/20
VIL Netherlands ICThealth.nl platform 17/11/2020
BRU, Belgium Wallonie Santé - press release 17/11/20
BRU, TWE, HUG, VIL www.rssing.com - press release 1/11/20
BRU, TWE, HUG, VIL Linkpizza.com - press release 27/10/20
BRU, Belgium Neurone.be - press release 10/11/20
TWE, University of Twente, NL  Simpls neration 08/2018
BRU, Belgium Facebook_Innoviris - press release 18/11/2020 facebook.
BRU, Belgium Twitter_Innoviris.be - press release 18/11/2020 [ /S /! [1329056259908263936
TWE, University of Twente,  Utoday.nl - interview M. Theune 30/11/2020 utoday.nl/s [69126/; - rt
TWE, UNIGE Semantic Scolar blished 2020 ps:// Writing-Language-and-System-
BRU, TWE, HUG, VIL Facebook_U-Today; utodayn! - press release 30/11/2020 ps://\ facebook.com/! / 78279878901180
BRU, TWE, HUG, VIL Facebook Temoignages.re - press release 28/10/2020 tps:// facebook. hp Pl 234&story_fbid=101578515
BRU, TWE, HUG, VIL Twitter_Stent.care - press release 28/10/2020 // /s /s /1321 77
BRU Belgium Alzheimer Care Trainer : Alpha testing/evaluation: call for participation posted on the internet  29/12/2020 ps:// i pel in-j {
BRU Belgium Alzheimer Care Trainer : Alpha testing/evaluation: call for participation posted on the internet 9/11/2020 11/09/1 deel i luati ious-§
BRU Belgium Alzheimer Care Trainer : Alpha testing/evaluation: call for participation posted on the internet 9/11/2020 /) /: /11/09/ dun-j ieux-destis
i i 22020.pdf
BRU Belgium Alzheimer Care Trainer : Alpha testing/evaluation: call for participation posted on the internet  12/11/2020 https://www.lieverthuisim.be/ I~
A i /i 122020.pdf B
BRU Belgium Alzheimer Care Trainer : Alpha call for posted on the internet  12/11/2020 https://www lieverthuisim.be/
BRU Belgium Alzheimer Care Trainer : Alpha testing/evaluation: call for participation posted on the internet  18/11/2020 ps:// facel i cupez-dy
BRU Belgium Alzheimer Care Trainer : Alpha testing/evaluation: call for participation posted on the internet  13/11/2020 https://www.facebook.com/brusano
BRU Belgium Alzheimer Care Trainer : Alpha testing/evaluation: call for participation posted on the internet  13/11/2020 https://twitter.com/vzwBRUSANOasbl
BRU Belgium Alzheimer Care Trainer : Alpha testing/evaluation: call for participation posted on the internet  18/12/2020 /) i I
NL, i nl 5/11/2020 ps:/) i nl/2020/11/05 helpt-bij gedrag-d
4 BRU Belgium Brussels informal care organisation (Aidants Proches Bruxelles) mentions its involvement in ACT ( sep/20 ps:// i pro-aid i/
FTH, Romania Awarness campaign about the project (on Facebook) with 38676 People Reached nov-2020 [/ facebook, it 1555761671270338
NL, Netherlands eHealth Nieuws Blogspot nov 2020 /s i blogspot.com/2020/11 trai educatief.htrr
BRU Belgium Alzheimer Care Trainer : Alpha call for posted on the internet  29/01/2021 i Izheimer.aspx
18 BRU Belgium Alzheimer Care Trainer : Alpha testing/evaluation: call for participation posted on the internet 11/9/2020 http://www.findglocal.com/BE/Brussels/111641287337611/Brusano-asbl-vzw
BRU Belgium Alzheimer Care Trainer : Alpha testing/evaluation: call for participation posted on the internet  29/01/2021 i /! [P Iz heit aspx
NL, denken mee over Alzhei ga dec 2020 solidez.nl/ [2021/01/Ni
NL, Netherlands Newsletter_Captise.nl - press release 10/11/2020 4 -archive.com/?u: 4450347016alaelafRid=509b41c2 1
BRU Belgium Alzheimer Care Trainer : evaluation: call for participation posted on the internet 19/08/2019 facebook, {23442
CON (BRU), TWE Posts on project website (Posthcard.eu) 2019- 2021
BRU, CCARE creation Alzheimercaretrainer.com 2020 ht i retrain m,
y 2021:
125 TWE, CC, VIL, HUG, BRU updated abstract on Alzheimer Care Trainer 10/6 2021 11/6/20  https://healthbytech.com/ I8
nl: Alzheimer Care Trainer - rall for >
CON (BRU), TWE Posts on project website (Posthcard.eu) 2019-2021 9 .
BRU, CCARE creation Alzheimercaretrainer.com 2020 https:, il retrainer
y 2021: ion -
TWE, CC, VIL, HUG, BRU updated abstract on Alzheimer Care Trainer 10/6 2021 11/6/20  https:, Ithbytech.com,
MantelzorgTrefpunt.nl: Alzheimer Care Trainer : evaluation: call for participation
VIL, Netherlands posted on the internet 16/03/2021 /1 pel
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LAlzheimer Care Trainer (ACT) vise a aider les soignants informels d'un patient Alzheimer a domicile &
ajuster au quotidien leur communication et leur comportement. Brusano fait partie du consortium
européen qui congoit cette simulation 3D.

Brusano, pour mémoire, c'est la structure bicommunautaire d'appui a la premiére ligne de Bruxelles. Née
de la fusion du RML, du Sisd, de Conectar et de Palliabru, elle est présidée par le Dr De Volder, le patron de
Fédération des associations de généralistes (FAMGB). Brusano participe donc au projet ACT, financé par
Innoviris (Région de Bruxelles-Capitale) aux cotés d'experts de la santé et du numérique suisses,
néerlandais et roumains.

LACT est une simulation 3D qui permet aux aidants de s'exercer virtuellement a différentes situations
auxquelles I'accompagnement de leur proche souffrant de démence les expose (agitation, agressivité,
troubles du sommeil, difficultés & effectuer les activités quotidiennes...). Loptique est de diminuer. par une
communication interpersonnelle et des réactions appropriées guidées par une meilleure connaissance de
I'Alzheimer, les sources de tension et le stress émotionnel de cette cohabitation. Et, partant, de permettre
un maintien & domicile plus long.

L'ACT, dont le premier prototype fonctionnel est encore en cours d'amélioration, posséde d'aprés ses
concepteurs une interface conviviale. Le joueur pénétre dans un environnement virtuel en 3D, avec un
menu de conversation et d'activité, qui met en scéne deux protagonistes - lui-méme et le patient virtuel -
traversant différents scénarios. Ceux-ci sont conditionnés par des paramétres (phase de la maladie,
objectifs poursuivis...) que l'utilisateur encode au préalable.Uélaboration de ce serious game a ceci de
caractéristique qu'elle implique les futurs usagers, par le biais de questionnaires et d'entretiens. « Clest un
processus de co-création », commente le consortium, les aidants ayant été invités a partager des exemples
personnels de situations de soins complexes. Sur e plan technologique, les concepteurs soulignent la
complexité du preduit, qui déroule une histoire interactive et non pas linéaire. « Il est non seulement
développé en fonction de I'action du joueur, mais il implique également trois logiciels différents : un moteur
narratif, un moteur de génération du langage naturel et un moteur de jeu. » UACT sera, 4 terme, disponible en
francais, anglais et néerlandais.
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A Artikelen

Community

Whitep: Service

B vy @ N

Inloggen

Serious game traint

Bedacht door Europees consortium met zorg-

27 oktober 2020 08:00 | Christel Dielema

Artikelen - 0

mantelzorgers in Alzheimer

en ict-experts

By 0=

Een Europees consortium uit g

experts in ontwerp en ontwikkeling van digitale gezondheidsinnovaties, de
eerstelijnszorg en narratieve simulatiedeskundigen uit Nederland, Belgié,
Zwitserland en Roemenié komen met een serious game om mantelzorgers
te trainen in hun communicatie en gedrag bij de ziekte van Alzheimer.

Het spel heeft de naam Aizt r Care Trainer. Het project past binnen het
Europese AAL (Active and Assisted Living)-programma dat gericht Is op de
ontwikkeling van ict-oplossingen zodat senioren langer zeifstandig thuis kunnen
wonen met een prettige en actieve leefstijl. Aan Nederlandse kant participeren

ConnectedCare, de Universiteit van Twente, Alzheimer Nederland en Vilans

Vanuit Belgié Is de zorgorganisatie Brusano betrokken

TRU=

Meer Nieuws

co neemt partnerprogramma

volledig op de schop
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Proximus en Eurofiber verglazen

Wallonie

s
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Centralpoint stuit kantoor
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Google Analytics

Alle accounts > Posthcard

All Web Site Data ~

Zoeken in rapporten en Help

Doelgroepen

Gebruiksanalyse

-

Demografie

Acquisitie

Gebruikers

<

56

% van totaal:

Nieuwe

gebruikers

51

% van totaal:

Sessies

76

% van totaal:

» Interesses 100,00% (56) 100,00% (51) 100,00% (76)
~ Geo —
1. == Netherlands 14 (25,00%) 13 (25.49%) 16 (21,05%)
Taal )
2. B0 Belgium B (14,29%) 5 (9,80%) 26 (3421%)
Locatie
3. B Switzerland 7 (12,50%) 6 (11,76%) 7 (9.21%)
» Gedrag
4. 4= Finland 6 (10,71%) 6 (11,76%) 6 (7.89%)
» Technologie
5. [OH France 6 (10,71%) 6 (11,76%) 6 (7.89%)
» Mobiel
Verschillende 6. E5 United States 4 (7,14%) 4 (7,84%) 4 (526%)
» atpEaraten
BET 7. =2 Spain 3 (536%) 3 (588%) 3 (3.95%)
» Aangepast 8. (not set) 3 (5.36%) 3 (588%) 3 (3.95%)
. .
Benchmarking 9. [ Germany 1 (1,79%) 1 (1,96%) 1 (1,32%)
Gebruikersstroom
10. = Egypt 1 (1,79%) 1 (1.96%) 1 (1.32%)
» >+ Acquisitie
15
10
2 okt. " Gokt 100kt 120kt 14 okt 160kl 18Okt 220k 240kt 260kt 280kt 30 okt
Bron/medium Gebruikers Bijdrage aan totaal:
56
% van totaal: 100,00% (56) % van totaal: 100,00% (56)
1. M (direct) / (none) 43 70,49%
2. M google / organic 11 18,03%
3. M computable.nl / referral 2 3,28% \
4. computable.be / referral 1 1,64%
5. M facebook.com / referral 1 1.64%
6. W gqwant.com/ organic 1 1,64%
7. M t.co/referral 1 1,64%
8. tecfa.unige.ch / referral 1 1,64%
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ANNEX 9: pictures of the serious game.
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Ce rapport d'activités spécifique est a lire en complément
d'autres documents :

1 Rapport d'activités de Brusano
| Plan stratégique - cap 2026
1 Plan d'action annuel

A consulter sur brusano.brussels, rubrigue "a propos" C@g



https://brusano.brussels/a-propos/

