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|. General progress

This final activity report gives an overview of the work carried out by Brusano (BRU) in the
framework of the implementation of the POSTHCARD project and this for the last 12 months of the
project. More detailed information, such as identified problems, planned and executed actions or
issues which are handled by Brusano in particular but also by other project partners are listed below
under section “IV. Evaluation of the progress”.

As of October 16, 2018, a new structure named « Structure S1L » — npo/asbl Structure d'appui a la
premiere ligne d'aide et de soins de la région de Bruxelles - Capitale was created.

Legally, according to the statutes of the non-profit association Structure 1L stands for:

e Asbl « Structure d'appui a la premiere ligne d'aide et de soins de la Région de Bruxelles-
Capitale » abbreviated « Structure S1L » / Vzw « Structuur van ondersteuning aan de eerste
Lijnzorg van het Brussels Hoofdstedelijk Gewest» abbreviated «Structuur S1L»

e Name of the organization - known as BRUSANO (abbreviated BRU), Rue de I'Association - 15
— Verenigingstraat - 1000 Brussels.

The Structure S1L npo guaranties the recovery of all assets and liabilities, commitments, and
personnel of the following ASBL Conectar, Palliabru, RML-B and le Service Intégré de soins a Domicile
(SISD), active in the first line aid sector situated in Brussels.

On January 11, 2020, the Structure d'appui a la premiere ligne d'aide et de soins de la Région de
Bruxelles-Capitale (SA1L) published a change of name in the Belgian Official Gazette (Moniteur
belge), giving it the new corporate name: BRUSANO asbl (ANNEX 1: BRUSANO corporate name).

WP1: Project Management and Coordination

Due to the COVID-19 pandemic, the consortium meeting to review the overall progress of the project
took place in a virtual format in 2020. The bi-weekly conference calls via Skype and MS Teams
between the partners continued in order to monitor closely the project progress in all the partner
countries. Additionally, contact between Belgian and the partners separately were organized in case
of specific problems/topics. There was an ongoing collaboration and communication between
partners via Google Drive (tables - graphics - deliverables - presentations - reports)

An amendment request was submitted by the Swiss coordinator on March 20, 2020 for a four-
month cost-neutral extension. The request was approved both by the Central Management Unit of
the AAL Programme and the National Contact Persons involved in the project on April 39, 2020. The
project will end on 31 March 2021.

The final AAL review of the project will take place on 10 June 2021.

The postcard budget in Belgium was not exceeded and was even underutilised. The primary reason
for this is the COVID pandemic, which resulted in much lower expenditure (operating costs).



WP2: Solution co-design (research) & WP3: Development of the platform (integration &
development)

Development

Within the POSTHCARD project, the Consortium developed the foundations for a unique and
innovative product to meet the needs in society for providing support to informal caregivers to adopt
efficient behaviour to deal with daily care situations of Alzheimer patients in the home environment.
The development of the Alzheimer Care Trainer (ICT solution) is a real challenge. This serious game
requires the creation of credible and engaging situations in which the user can safely experience
different interaction - coping strategies to find the most appropriate one that fits the profile of the
user and the Alzheimer patient. The end user was at the centre of the developing process to ensure a
good user experience and maximise user acceptance.

A combination of unique technologies

A combination of different software was necessary to bring the project to life, a narrative engine, a
Natural Language Generation engine (NLG) and a game engine. The challenge was to integrate story
events and actions, text and 3D space and animation and the user interface into a workable,
interactive simulation. After several years of R&D, the Consortium has developed an MVP (minimal
viable product), the Alzheimer Care Trainer platform (ANNEX 2: ACT platform — user interface).

Solution co-design

Based on the insights of scientific literature and the input of all consortium partners, several
scenarios were developed and built into the game. These scenarios reflect the daily care activities
that affect the person suffering from Alzheimer's disease. Due to time constraints and the complexity
of the game, the development of the game was limited to a modest number of scenarios.

The design process is based on market research, input from end users, heuristic evaluations with
usability experts and testing of different versions of the platform among family and professional
caregivers in the Netherlands, Belgium, and Switzerland.

WP4: Pilot testing and evaluation

Evaluations - Protocols

Once the prototype (Alzheimer Care Trainer platform) was refined the testing could be planned with
potential end-users/ informal caregivers in their real home environment. The Alpha and Beta testing
(Pilot test) were set to be organised in three partner countries Switzerland, Belgium, and the
Netherlands. A sample of 75 participants in total and 25 per country was initially defined for the Beta
test. The main goal was to test the player experience, acceptance, accessibility, and knowledge
acquisition of the ACT. Several qualitative and quantitative research methods were combined.
Preliminary results (data collected from the pre-Alpha and Alpha testing) show a strong emotional
involvement of the users in the simulation. Based on the findings of the evaluations final
recommendations will be made to assess if the ACT solution can be brought to the market.

Covid-19 and technical issue

The recruitment of participants for both physical co-creation sessions and evaluation sessions, as well
as the evaluation timeline, was hampered in 2020 and 2021 by the outbreak of the Covid-19
pandemic. Consequently, work had to be done digitally. A new digital co-creation and a new digital
evaluation procedure needed to be developed, and the recruitment communication campaigns were
intensified. However, the number of end-user involved was lower than the announced target.

The Beta test was targeting 75 (in)formal caregivers and planned to test the prototype during 6
weeks in home environment. This target has not been reached due to Covid-19.



Due to a technical problem in February 2021 (bug in the serious game), the planned evaluations in
the test countries in February 2021 were seriously disrupted and, in extremis, a creative solution had
to be found to still be able to involve sufficient end users in the study.

WP5: Dissemination and Exploitation & Business development

Dissemination

Due to a strong orientation on the technical development, dissemination was in in the first 1.5 years
of the project mainly focused on scientific publications (poster presentations, submissions of papers,
abstracts at conferences) and blogposts on the POSTHCARD website (ANNEX 3: POSTHCARD project
website)

Afterwards, dissemination activities, were more directed towards the potential end users (informal
caregivers) to create awareness on the ACT platform by means of creating free publicity, engaging
social media, and creating testimonials. The narrative became more marketing driven. Therefore, an
ACT landing page was designed in 2020 by BRU and CCARE (alzheimercaretrainer.com). (ANNEX 4:
ACT sales website)

The POSTHCARD project and the Alzheimer Care Trainer received a fair amount of online press
coverage in the specialised, trade media in the partner countries. Mainly IT and medical press and
care magazines published an article based on the written press release about the Alzheimer Care
Trainer. The consortium partners regularly participated in international, technological, and eHealth-
related conferences to present the project to a multidisciplinary audience of researchers. The
consortium is author of numerous scientific publications on the technology and research behind
POSTHCARD. At periodic intervals, an interesting blog was posted on the project website
(POSTHCARD.eu)

Business development

The initial business scenario was based on a market (competitor) analysis, a SWOT analysis, defining
the legal and ethical framework and a market consultation among formal and informal caregivers.
The market consultation conducted in the summer of 2019 (ad hoc micro website) indicated that
there were opportunities for the POSTHCARD solution for both informal and formal caregivers. The
vast majority wants to use and pay for the platform (serious game and forum).

Based on the input of the mid-term review, a new business scenario with a focus mainly on the game
as such (no longer communication forum) was elaborated. Given the technical complexity of the
heart of the game, the MTR in 2019 recommended the present technical partners to be part of the
legal entities that will market the POSTHCARD solution.

Classification
POSTHCARD solution is not a medical device. The requirements set for this are too high and
complicated.

The consortium Partners have finally come to an agreement concerning IPR but to date no
exploitation partner has been identified. Different constructions have been under investigation, but
no decision is taken.

e  Swiss start-up

e Dutch Foundation

e Looking for partners for continuous development

e  Exit strategy to sell the solution in current stage of development.



At the end of the project (March 2021) the consortium has developed an MVP (minimal viable
product) called the Alzheimer Care Trainer. The ACT (platform and serious game) is translated into
three languages including English, Dutch and French, although some finessing is still required.

The POSTHCARD team is proud of the result but considers the tool in its current stage still needs
further development and refinement before the solution can be safely marketed and meet the right
quality standards.

Value proposition
The consortium is convinced that the Alzheimer Care Trainer Tool is a unique approach to
Alzheimer's care. The solution could benefit the user and the patient.
e Enhance interpersonal communication.
Adopt pedagogically appropriate behaviour.
Reduce care related stress.
Improve long-term quality care.
Stay longer in the familiar surrounding.
This view is based on the outcomes of the evaluations and the communication and marketing
activities.

Lead generation.

Throughout the project the consortium has built up a substantial database of informal and formal
care givers who are interested in the platform. More than 800 contacts have visited one of the 3
websites and around 200 people (leads) have showed interest (high rate of participation in the
market consultation and online applications for information on the websites).

New project partnerships - investing in the Alzheimer Care Trainer

The current funding cycle of the project, mainly funded by the EU, has come to an end. The
Consortium is still working actively to leverage new investments, since interest by our stakeholders is
a strong motivator to do so. But pending tangible commitments on this, the project will continue at a
slower pace (mainly at HUG, VIL and CC level). Additional to the current efforts the consortium is
open for investors and ICT professionals who would like to further develop the platform in
collaboration with the lead developer in Switzerland. All responses, questions, proposals, or financial
arrangements from interested parties can be addressed directly to the Swiss coordinator at HUG and
will be subject to due consideration.

Il. Table of employees

Name Function Affiliation | Start End
Pia Vandebergh Project leader 50% 01/04/2018 (initial) 30/11/2020
(PM) 17/5/2018 (involvement | (initial)

S1L/Brusano- PM hired) | 31/03/2021
(new: extension)




lll. Budget

Partner Actual spending | Planned spending | Comment if major deviation
to date period to date
01/04/2020 -
31/03/2021
197.050 € 44.956,08 € 59.115 € Many activities were hampered in 2020 -

2021 by the outbreak of the Covid-19
pandemic. Consequently, there was much
less expenditure.

- All the f2f consortium meetings in 2020
took place virtually, thus no travel
expenses were made (hotel, taxi, flight
or fuel, meals).

- Due to imposed teleworking, trips to
the office remain very limited.

- The physical co-creation sessions and
physical 1on1l evaluation sessions with
participants (end-users) at home or at
the office took place virtually. This
resulted in lesser operational, and
personnel expenses linked to
communication actions and
evaluations/testing (transport,
catering, flyers to distribute).

- Many conferences are cancelled. No
participation fee (AAL Forum, 2020)

Additional non project related activities:
Handover and presentation of the final activity and financial report 2020-2021 and supporting
documents (invoices and social documents) of the POSTHCARD project to Innoviris.

IV. Evaluation of the progress

WP1: Project Management and Coordination

Objectives of the WP

The objective of this work package is to ensure that the project meets its objectives within budget
and scheduled timescales. Tasks will include monitoring project progress, tracking deliverables and
reporting back to the consortium.

1.1 Project coordination & administrative management

From the start of the project, conference calls (progress meetings) are organized every two weeks by
the project coordinator in Switzerland (HUG) with all the consortium partners. The WP,
responsibilities and tasks of leader and participants are discussed according to the agenda. An email
address was created in which all team members are included (team@POSTHCARD.eu). With an
average frequency of 2 times a year a f2f consortium meeting is organized in one of the consortium
partner countries. The goal is to evaluate the general progress of the project. The Final Review by
AAL will take place on 10 June 2021.



General status

[Late

XIOn Track

[1Beyond Expectations

Detail here the progress with respect to the last period
e Progress meetings with consortium: a conference call is scheduled every two weeks (Skype,

MS Team)

- 7,21 April 2020

- 5,19 May 2020

- 2,6,30June 2020

- 14 July 2020

- 11, 25 August 2020

- 7,22 September 2020

- 6,20 October 2020

- 3,17 November 2020

- 1,15 December 2020

- 15,29 January 2021

- 12,26 February 2021

- 11, 24,30 March 2021

- 20 April 2021

- 11 May 2021

e Virtual consortium meeting instead of f2f in Twente (NL) (26 - 27 May 2020)
e 1 o0n1telephone conversations, online meetings & mails between PM Brusano (project
manager) and one of the consortium partners or other 3™ parties.

- Annick Dermine (member of the board BRU & director Huis voor Gezondheid): reporting.

- Valentine Musette (Director Brusano) and Julie Marot (responsible administration and
finance Brusano): reporting.

- Beata Bibrowska and Dan Mutshipayi (Innoviris): presentation activity & finance reports
and discussion regarding extension project (21/04/2020)

- Hendrik-Jan Stals (FSMB): to discuss potential collaboration within the framework of
numerous evaluations and pilot test (November 2020 - March 2021).

- Primary care associations, associations of informal caregivers and centres of expertise
(dementia, Alzheimer): to bring the research to the attention of their members network
and disseminate the call for evaluation participation through their own communication
channels.

- Ongoing meetings between BRU and consortium partners beside the two weekly
scheduled conference call.

Administrative and field work

e Preparation virtual consortium meeting (26 & 27 May 2020): agenda and presentations.

e Project effort reporting: actual & planned efforts MM 2019 - 2020.

e Project progress report (M6, 12, 18, 24, 30): to be filled out by all partners provided by the
coordinator (single document that summarizes all activities performed by consortium)

e Activity and financial report of the POSTHCARD project (period April 2020 - March 2021):
elaboration and handover to Innoviris, accompanied by supporting documents and the final
claim declaration.

e Handover written proof of AAL and NCP approval of the project's extension to Innoviris.

e Brusano’s application for a "Demande de Modification de projet" - Innoviris.

Detail difficulties if any
o No difficulties in Belgium




e Assessment of current risks in the other consortium countries:

Due to budget exhaustion or other reasons: loss of competencies within the consortium.

- In NL (University of Twente), a Dutch team member is recruited by the Swiss project
partner and will move to Switzerland but returns to the Netherlands due to COVID-19
outbreak.

- Some interns are temporarily hired in Switzerland and Romania and in the Netherlands a
team member is replaced by someone else (partner Vilans)

- In Switzerland (UNIGE), a Swiss team member ends his contract, and the Swiss chief
developer starts his 12- month sabbatical period from January 2021 on (based on the
original project duration, without the extension). He is no longer engaged.

List here the objectives for the next period
Final review by the AAL CMU will take place on 10 June 2021.

1.2 Financial management

General status

CLate

XIOn Track

[1Beyond Expectations

Detail here the progress with respect to the last period

Due to the delays and problems in the development of the serious game by the Swiss and

Romanian partner, the project was extended by 4 months (31 March 2021).

The initial Belgian budget of 197.55,5 €, established for a duration of 32 months (end of

November 2020), is still sufficient to cover the operating and personnel expenses related to the 4

additional months.

The POSTHCARD budget in Belgium was not exceeded, even underused mainly due to the COVID-

19 pandemic that resulted in much less expenditure (operating costs).

e The consortium meetings abroad were replaced by online meetings.

e Instead of conducting the evaluation sessions in the physical presence of the participants and
evaluators (at home or in the office), partners were forced to conduct the evaluations online.
Therefore, no expense for travel, communication or catering was incurred.

Detail difficulties if any: No
Internal meetings Brusano to discuss the status of the budget as well as the impact on the
budget due to the extension of the project: 25/08/20, 16/9/2020.

List here the objectives for the next period
Preparation of the last claim declaration accompanied by supporting documents to be signed by
the president of Brusano (MD. Michel De Volder) that will be submitted to Innoviris.

WP2: Solution Co design: research

Objectives of the WP

The principal objectives of this work package are to work with end user to tailor the content and
interface of the platform to maximize user acceptation.



T 2.5. Co Creation of the scenarios

General status

CLate

XIOn Track

[1Beyond Expectations

Detail here the progress with respect to the last period

UNIGE - VIL: leader

In the implementation of this WP, beside VIL (WP leader) ALL partners are involved by means of
giving input and ongoing feedback.

Based on the insights of scientific literature and the input of all consortium partners, several
scenarios were developed and built into the game. These scenarios reflect the daily care
activities of informal and formal caregivers towards the person with Alzheimer's disease. Due to
time constraints and the complexity of the game, the development of the game was limited to a
limited number of scenarios.

Co creation sessions
Goal: participants test out several programmed scenarios and can also bring in new ideas —
(caring) activities they consider being important. In the current state of the game, the scenarios
focus on the basic care activities and needs:

e dining room: sitting down at the table to eat the meal.

e bathroom: undressing, taking a shower and brushing teeth.

e emotional handling by holding the hands of the patient.

May 2020: VIL presents an action plan to perform scenario co-creation sessions with end-users to
create additional scenarios.
e target public: informal caregivers of people with dementia
e methodology: recruited people to participate in the co-creation sessions are divided into
2 groups. One group is involved in the co-creation sessions (personal experience, more
in-depth discussions regarding dialogues & emotions) The other group will test the latest
version of the game.
e timing co-creation: mid June — September 2020
e timing testing: end September — October 2020

ALL partners are invited to prepare a questionnaire addressed to the participants (end-users’
group) of the co-creation sessions.

Digital co-creation sessions

Informal caregivers of people with dementia were involved in the first of three iterative, co-
creation sessions. Because of the Corona epidemic, the co-creation sessions were realised by
conducting online interviews and questioning the participants via MS Teams. The co-creation
sessions resulted in a rich, detailed, and unique collection of individual experiences.

The feedback on the scenarios led to the addition of new dialogues, utensils, and the showing of
emotions to the two characters Marion (patient) and Paula (informal caregiver). The care
situations that were frequently mentioned are in line with the situations developed for the game.
There are 4 recurring themes: showering and personal hygiene, eating (including preparation and
cleaning), getting dressed and undressing and going somewhere (shopping, social appointment
etc.).

Detail difficulties if any




Due to the COVID-19 pandemic, all procedures regarding the co-creating sessions and
evaluations had to be revised so that they could take place online. The protocol including the co-
creation timeline has to be updated and therefore activities related to co- creation deviated a bit
from the original planning.

List here the objectives for the next period

WP3: Development of the platform: integration & development

Objectives of the WP

This work package should secure the technical architectural design and development of the
POSTHCARD system as a cyclic process, based on the co-creation performed in WP2 and the
feedback from user evaluations in WP4.

General status

Late

[1On Track

[1Beyond Expectations

Detail here the progress with respect to the last period

Brusano is not involved in this work package.

Core: POSTHCARD platform (Ul/user interface) consist of services (all other functions within the
platform that support the user in dealing with persons with Alzheimer) and a simulation (serious
game) The serious game (in its current stage of development) is developed by UNIGE and is
available in English, French and Dutch.

Detail difficulties if any

e  Status April 2020: UNIGE redefines the timeline of the narrative engine development. A
workable online version of the serious game (first demo) should be provided by UNIGE by
mid April. A new version of the platform (user flow) should be presented by CC (definition of
user story).

e September 2020: implementation of a 3™ scenario: feedback consortium partners (BRU)

e QOctober, November 2020: presentations of new releases of serious game /simulation and
feedback consortium partners.

e December 2020: presentation first version of full platform with integrated simulation and
feedback consortium partners.

e February 2021: bug in the serious game: problem cannot be solved entirely.

Definition of User story (March 2020)

CCARE presented the new mockup (user story) for the planned platform and services (user flow).
Goal: The user must be able to:

e |oginto the platform,

e create his/her profile,

e answer questions from the questionnaire,

e play the game until the end.

List here the objectives for the next period
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WPA4: Pilot testing and evaluation

Objectives of the WP

The objective of this work package is to ensure the usability (and more generally the quality of the
user experience), the perceived usefulness and finally the acceptance of the product, in order to
bring to the market a competitive product (Alzheimer Care Trainer). For that purpose, mixed
methods will be used, both quantitative and qualitative. In particular, validated standard
guestionnaires will be used all along the cyclic development process allowing to identify the
necessary improvements and refinements. In addition, in order to reduce the number and severity of
design errors discovered by users, heuristic evaluations will be performed prior to each user testing,
and in particular at the early stages of design.

T4.1 - Usability lab testing (M6-M24) Leader: HUG — Participants: VIL, BRU (Brusano)

T4.3 - Organization of the pilot test (M9-12) Leader: HUG — Participants: UOT, VIL, BRU (Brusano)
T4.4 - Pilot test follow up (M18-M30) Leader: VIL — Participants: HUG, AZN, BRU (Brusano)

T4.5 - Pilot test analysis and feedback (M30-M32) Leader: HUG — Participants: ALL

A MPV (minimum viable product) of the game remains the prerequisite to perform the expert
evaluation.

General status

Late

[1On Track

[1Beyond Expectations

Detail here the progress with respect to the last period

Organize the Pilot test and the Pilot test follow up within the new extended project time granted
by the AAL CMU in 3 testing sites: Belgium, Netherlands and Switzerland using the scenarios and
research protocols.

User testing: the prototype is to be tested with potential end- users/ caregivers in their real
home environment (laptop/desktop). A main focus will be on the player experience of the end-
users with the Alzheimer Care Trainer platform.

The virtual consortium meeting in May 2020

VIL presented an overview of the procedure for the pilot test and Alpha testing based on
collected feedback from ALL consortium partners on latest version of serious game and shared
this via deliverable.

Delays in user testing

The next rounds of evaluations with end-users (caregivers) started with a delay due to delays in
development of the game and platform and due to the COVID-19 virus. All tests of the ACT
platform were postponed with 2 months (period May 2020 — February 2021)

User acceptance testing

e Pre-alpha version of the platform (after MoSCow analysis): n=5, 2019

e Alpha version of the platform: n=5 participants per country, (sample of 15 in total in 3
countries),2020.
- target: 15 participants (end-users) recruited in NL, BE, CH.
- timing: Netherlands (Nov.2020) and Belgium and Switzerland (Dec.2020 — Jan. 2021)
- object of testing: the serious game (3D simulation)
- methodology: using IBM usability questionnaire and the Gaming Experience

questionnaire.
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Beta version of the platform — Pilot test: n=25 participants per country (sample of 75 in total
in 3 countries) 2021.
- target: 25 participants (end-users) recruited in NL, BE, CH.
- timing: February - March 2021.
- object of testing: the overall platform.
- methodology: using IBM usability questionnaire and the Gaming Experience
guestionnaire, Survalyzer and conducted in a controlled environment like Alpha test.

Evaluation protocol: planning activities in test countries Belgium, the Netherlands and
Switzerland.

NL puts together evaluation package and BE and CH provide feedback for adjustments.
Belgium: collaboration agreement between Brusano and Mr. Stals (occupational therapist) to
carry out the evaluations together with the project manager.

Belgium: translation of evaluation package into French and adaptation to the Belgian —
Brusano GDPR requirements.

The instruction guide/ manual for use of platform

Introduction

Questionnaires

Consent form

PowerPoint presentation

Before starting the online evaluations with the participants, Vilans provides a training for
Belgium and Switzerland to learn and practice the online evaluation procedure (interviews &
questionnaires & MS Teams).

Launch recruitment campaigns and creation Google forms (call and response)

Execute the evaluations.

Produce the evaluation reports.

>>>>Specifically in Belgium
Target organisations and communication channels (ANNEX 5: recruitment campaign Belgium)

- Website, FB, LinkedIn, Twitter, and newsletter Brusano
- Website: Liever ThuisLM.be

- Website: Apotheek.be/ Pharmacie.be

- Facebook: Aidants Proches Bruxelles

- Newsletter: Huis voor Gezondheid

- Facebook: Espace Zia

- Website: Alzheimer Liga Vlaanderen.be and newsletter
- Mailing to Steering Group Informal Care

Deviation of the planned evaluation activities in February 2021.
Due to technical problems in the game and the privacy issues surrounding it, testing cannot take
place as initially planned.

During try-out of the Beta testing, Vilans (Dutch consortium partner) reports sudden,
unforeseen problems occur in the platform which is no longer stable and jeopardises the
user test. As a result, VIL is forced to set up an alternative procedure to the planned Beta
testing. The goal is still to collect sufficient data.

Partial creative solution: The call for participation includes a link giving access to a video on
YouTube explaining the use of the platform and showing the functioning of the serious game
(Dutch subtitles). The participant acts as an observer and no longer as a player and will be
asked to fill out a re-edited questionnaire programmed in Survalyzer. The IBM usability
guestionnaire and the Gaming Experience questionnaire cannot be used anymore. This way
the consortium hopes to get some more feedback and insights. For the French speaking
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public, another video was produced and all translations into French were provided by BRU
(introduction, manual and subtitles).

e The first market consultation in the summer of 2019 and the press campaign in October 2020
generated many contacts — prospects in Europe (+500 interested informal and formal
caregivers of patients suffering from dementia — Alzheimer’s and care facilities). These
prospects are invited (March- April 2021) to explore the serious game (mailing including
video and questionnaire).

Detail difficulties if any

e Due to the COVID-19 pandemic, all procedures regarding the evaluations had to be revised
and converted into online sessions. The protocol including the evaluation timeline had to be
updated and therefore activities related to evaluation were delayed.

e Situation in Switzerland (CH): the execution of the evaluations is disturbed since the person
in charge of conducting the tests and recruitment got some severe health problems since
end of December and she did not come back to the job. Due to the complicated evaluation
procedure and the need for in-depth knowledge on POSTHCARD, a replacement could not be
found at short notice. The Alpha testing could no longer take place in Switzerland and being
very tight on time (approaching the end of the project), it was decided to only run a Dutch
and French questionnaire.

e Due to privacy restrictions, participants cannot ultimately log into the platform themselves.
An alternative solution had to be found. POSTHCARD needs to guarantee the security of the
game connections (unsecured line between the server and the player)

e Technical problems: February 2021: bug issues in the simulation (serious game) since the
agitation functionality was added. The game is no longer stable. Different versions of the
game: 0.11 version is not usable (crashes), and the 0.10 version is not working (black screen)
while we had a steady Beta version in December 2020. An alternative for the beta evaluation
was searched for and produced and deployed in the period March — end of April 2021.

List here the objectives for the next period

WP5: Dissemination and Exploitation & Business development

Objectives of the WP

The partners involved will develop a dissemination strategy in order to establish the needed activities
for raising the visibility of the project’s objectives and results.

Business strategy development is a critical part of the project. Although viable business opportunities
have already been identified, the development of a strong business model requires many iteration
and tests to validate the assumptions.

5.1 Establishing the dissemination strategy (M0-M14): leader BRU (Brusano)

5.2 Organizing communication activities (M0-M32): leader HUG, participant BRU (Brusano)
5.3 Market Analysis (M0-M3): leader CCARE, participant BRU (Brusano)

5.4 Establishing the business and exploitation plan (M0-M30): leader CCARE, participants ALL
5.7 Customer acquisition (M34-M36) Leader: BRU, Participants: HUG, VILANS, FTH, CCARE

General status

X Late: business & exploitation plan
[10n Track

X Beyond Expectations: dissemination
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Detail here the progress with respect to the last period
5.2 Organizing communication activities (M0-M32): in order to raise visibility of the project’s
objectives & results: Brusano.

The dissemination plan, tools and communication activities will be reviewed throughout the
project duration to support the emerging and evolving needs of the project. Since MTR in
December 2019, the dissemination activities, are targeted more on the informal caregivers to
create awareness on the ACT by means of creating free publicity (PR), engaging social media, and
creating testimonials/customer cases. (ANNEX 7: Impact and Awareness activities 2018-2021)

BRU presented the status of the communication efforts at the online consortium meeting in 26-
27 May 2020 with focus on published articles and the website traffic on POSTHCARD website.

Dissemination channels

Media - Press
e BRU established relationships with the Belgian (Dutch and French speaking) ICT and medical
press.

e |norder to create some free publicity BRU wrote a press release in Dutch, French and English
on the Alzheimer Care Trainer (ACT) that was issued in October 2020 in Belgium, the
Netherlands and Switzerland. (ANNEX 6: press release ACT, October 2020)

- Outreach to trade press: magazines specialising in Healthcare, Wellbeing, Science, IT,
50 plus readers.
- Outreach to communities and associations (Alzheimer, dementia, informal
caregivers, first line care)
- Media and social media coverage were successful in Belgium and the Netherlands:
48 publications. (ANNEX 7: impact & awareness activities)
- Computable.be/.nl
- Numerikare.be
- Zorgmagazine.be
- Medi-Sphere.be/fr
- Le Spécialiste.be/fr
- Wallonie Santé
- Neurone.be
- WoMagazine.nl
- Captise.nl
- Zorgenz.nl
- WoMagazine.nl
- Bijons.nl
- Adeba.de
- Temoignages.re

Lead generation: the press release and its publication in the media, the launch of a social media
campaign and the recruitment campaigns generated a lot of website traffic to the POSTHCARD
website and generated a significant high volume of requests for more information on the
Alzheimer Care Trainer website (online form)

Scientific publications

All research partners of the POSTHCARD consortium continued to contribute to disseminating
the results via publications in peer-reviewed scientific journals and conference proceedings.

e Poster presentation at CLIN 30, NL, Utrecht, Jan 2020
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e Poster presentation on Alzheimer Care Trainer at Health By Tech Conference 2020 NL.
(cancelled due to Corona outbreak but accepted abstract is published in a digital abstract
book on the conference website in June 2020: Brusano - PM is co-author)

e 2 short papers were submitted and presented at the online Foundation of Digital Games
Conference October 2020, Malta. Designing a Senior Friendly Interface for a Personalized 3D
Narrative Simulation and ExpReal, a Writing language and System for Authoring Dynamic in
Interactive Narrative.

Promotional material (ANNEX 5: recruitment campaign)

e Flyer to be used in online recruitment campaigns launched in test countries.

e Video (YouTube) showing the functioning of the platform and the serious game, in
supporting evaluation and promotion.

e https://www.youtube.com/watch?v=kémeu6BZPTs - (French)
https://www.youtube.com/watch?v=cmDZURgCeKw - (Dutch)

Websites

e BRU oversees the maintenance of the project website (www.POSTHCARD.eu) by posting
monthly articles written by BRU or another partner.

e Brusano and CC are in charge of the design of the product website. Considering the
development and delays Brusano and CC opted for a preliminary Landing Page to be used. As
the development aspects become more substantial the ACT website will become more
elaborated. Focus on functional design (usability), content (target public, benefits product,
team, contact form), graphic design, technical design, maintenance (CMS), promotion and
legal (security- SSL certificate and registration domain) The website goes live in July 2020.
Name platform after poll with partners: www.alzheimercaretrainer.com.

Google Analytics on POSTHCARD.eu (2020 - 2021)

Following specific communication actions (PR, recruitment campaigns and market consultation),

website traffic to the project website was monitored and analysed throughout the project.

Some examples of GA in 2020 and 2021. (ANNEX 8: Google Analytics on POSTHCARD website)

e  Multilingual PR campaign in the Netherlands, Belgium, and Switzerland (press release on
Alzheimer Care Trainer, 26 Oct. 2020). The distribution of the press release generated
website traffic between 1 - 31 October.

- Traffic: with 56 users/visitors of which 51 new visitors (86,4%) and 3 returning
visitors (13,6 %).

- Target group overview: users came mainly from the Netherlands (14), Belgium (8),
Switzerland (7), Finland (6) and France (6).

- Acquisition: Direct (43 users - 70,49%), organic search (11 users - 18%), referral (6
users - 8,2%) and social media (2 users - 3,28%)

e Recruitment campaign rolled out in the Netherlands (evaluation, 18 March 2021)

- increased website traffic with 100 users among 96 or 90,6 % new visitors in the
period 18 March — 6 April 2021.
e Facebook campaign in Romania in Nov. 2020
- Between 1 November 2020 — 7 December 2020 the POSTHCARD website was visited
by 260 users among 252 new users (or 93,3%) and returning visitors (6,7%). 162
user/visitors (62,31%) came from Romania. Spikes were between 16 - 27 November.

Events
The project and ACT solution were presented in several national, international relevant scientific,
technical level conferences but the goal was also to focus on smaller, local events.
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e Scientific conferences, especially on Alzheimer disease, dementia, virtual reality, E-
Healthcare, user research & innovation in long-term care, narrative technology, serious
games and more generally Educational Technology.

e Events that provide synergy opportunities to increase impact and exploit our project results.
For instance: Alzheimer Netherlands, Alzheimer Belgique, Expertisecentrum Dementie Broes,
Association Alzheimer Switzerland. (Alzheimer cafés)

e The Consortium participation in 2020-2021:

- AAL Forum Nice, 26 - 28 Oct 2020: cancelled

- Supporting Health by Technology conference, NL 2020: cancelled

- Supporting Health by Technology conference, NL 2021: online

- FDG conference (Foundations of Digital Games), Malta 2020: online
- CLIN Conference (Computational Linguistics), NL 2020

- Mobile Healthcare Conference, NL 2020: online

e The dissemination strategy defined the exploration of partnerships between POSTHCARD
(Brusano), and local organisations specialised in dementia, Alzheimer, informal care, and
primary care. Due to the first Corona wave in Belgium and the complete lockdown, the
preparations for joint events were cancelled.

- Netherlands: Alzheimer Nederland.
- Belgium: Praatcafés dementia via Thuiszorg Brussels, FMSB and
Expertisecentrum Broes, April 2020.
e Brusano — project leader (PM) attended events specialised in dementia — Alzheimer disease.
- Alzheimer Europe Conference, October 2020.
- Symposium 'Op weg naar betere dementiezorg', September 2020.

Content: closing statements for stakeholders written by BRU: to respond to numerous requests
for information and to be used on the POSTHCARD website.

Detail difficulties if any

e The mandatory revision of the evaluation protocol in extremis, severely influenced the
timeline. Due to the limited data collection and time constraints, the planned communication
activities and scientific publications on the testing results are no longer possible within the
timeframe of the project.

e Due to COVID-19 pandemic all the events have either been cancelled and rescheduled for
2021 or even 2022 or they will continue in an online format.

List here the objectives for the next period
The POSTHCARD website and the Alzheimer Care Trainer website will stay online until the end of
2021 and the websites will be maintained in terms of content in case of news or necessity.

T5.4 Establishing the business and exploitation plan (M0-M30) Leader: CCARE, Participants: ALL
T5.7 Customer acquisition (M34-M36) Leader: BRU, Participants: HUG, VILANS, FTH, CCARE

Business strategy development is a critical part of the project. Although viable business
opportunities have already been identified, the development of a strong business model requires
many iteration and tests to validate the assumptions.

Customer acquisition (end user level) will be done directly (online marketing) and indirectly
through General Practices, care institutions for the elderly, home care institutions, and other
health care institutions giving care to the elderly.

The POSTHCARD team compiled a large database of prospects (informal and formal caregivers)
that showed interest for the product during the project period. The consortium has built up a
substantial database of informal and formal care providers who are interested in the ACT




platform. More than 800 contacts have visited one of the websites and around 200 people have
actually taken an action (participated in a survey or asked for information).

The consortium is still working actively to leverage new investments, since interest by our
stakeholders is a strong motivator to do so.

Detail difficulties if any

The current funding cycle of the project, mainly funded by the EU, has come to an end.
According to comments of review board at MTR December 2019, non-involvement of one of
the technical partners in the Consortium is compromising the future of the business
development. UNIGE wants to be involved but cannot guarantee the technical maintenance
if no money is injected.
To date, no exploitation partner has been identified. Different constructions have been
under investigation but no decision is taken. CCARE in the Netherlands is finalysing the
business case that is presented to the team before the AAL revieuw in June 2021.

- Swiss start-up.

- Dutch Foundation.

- Looking for partners for continuous development

- Exit strategy to sell the solution in current stage of development.
CCARE has also created a list of potential investors and grant authorities where a new
proposal can be submitted for a ‘POSTHCARD 2’ (even AAL call in 2022).
POSTHCARD solution: is not a medical device. The requirements set for this are too high and
complicated. With this we avoid requirements that the POSTHCARD solution must comply
with 1SO 13485, 1ISO 27001 and NEN 7510.

List here the objectives for the next period

The consortium is still working actively to leverage new investments, since interest by our
stakeholders is a strong motivator to do so. All responses or questions from interested parties
should be addressed directly to the Swiss project coordinator: Frederic Ehrler, HUG since he will
continue to supervise POSTHCARD.
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ANNEX 1: corporate name BRUSANO in the Moniteur belge

] ——
fﬁ R‘x/— ’t Copie a publier aux annexes au Moniteur belge
;__._ﬁ_.. aprés dépit de lacte au greffe
1

‘“!!!;!!9““ e

Greffe

Bijlagen bij het Belgisch Staatsblad - 16/01/2020 - Annexes du Moniteur belge

{an entisr) . Structure d'appui 4 la premiére ligne d'aide et de soins
de la Région de Bruxelles-Capitale (SA1L)
fen sirigs): SATL
Farme kgale : ASBL :
Adresse compléte du sitge © Rue de PAssociation; 15 - 1000 Bruxelles
Obijet de I'acte : Résolution de l'Assemblée géndrale du 10 septembre 2018 - Changement
de dénomination sociale ?
[

B, MODIFICATION DE LA DENOMINATION SOCIALE DE L'ASEL

e o e

L'Assemblée générale, sur proposifion du Consel dAdminisiration, souhsile réconclier Pappellsfion
qummmﬂﬁ,ﬁm Fappelation "BRUSANC” avec la dénomination socisle juridique de

Dés lors, & Funanimité des membree préesnts et représentés, Asamilée péndrate décide de modifier il
dénomination sociale de FASBL "Structure Fappul & la premidne ligne d'aide et e soins de [a Région de Bruwellas
Capitaia” {en abrégd SATL) en lui attribuant une nouvels dénominstion soclalke | "BRUSARNO"

Le thre | dee statubs eet dés lors modifié comme suit ;

TrrHE|-—FDHIEﬁnmnI-INATIDNW—&Eﬁﬁm—m&nmmmmﬂ-mkﬁé
ARTICLE 1 = FORME = DENOMINATION SOCIALE
1.1, L'sseociztion est une association sans but lucratif (ci-aprés dénommée | « Association »). i
1.2 La dénomination de FAszogiation est “BRUSAND®, Cette dénominalion sociale doft toujours #ire suivie
Eumudmm:MWH:mn‘qﬁmﬂrW:wﬁhmcMwm
® 1
1.3.L"hssociation est régie par () be Tire Ter de 1a loi du 27 juin 1921 sur les associstions sans i
HMMMlWWHHMWW“&H;}HmW
présants stahits (ces « Statuts ).
14.La dénomination sociale, Mﬁﬂnﬂfugliwmmmw,urdmwﬁg-
socisl de FAsaociation dolvent étre dans tous les actes, factures, annonces, publications ef swires
documents qui dmanent da |'Association.
1.5.La dénominalion ne peut &re modiléa qua par une résoiufion & I'unanimité da l'assemblée péndrale.

Lassemblée générale mandate Madame Valentine MUSETTE, Dirsctrice de PASBL dékégués & la gestion
Joumaliére de faire procéder & la publication awx annexes du Monilewr belge de |a présante résolution ef

Pour FASEL, valablement représentée & Mégard des tiers en verlu du paint 5 de la délégation des pouvoirs
signature, Monsiew Hanrl DE RIDDER, Président du Conseil d'administration

S S

e O B ]

m&wwrllmhwdum m Moen at qualibé du Aotairs insbrumentant ou de la persanns ou das parsofines

ayanl pouair de représenter la personne morale a Négand des tiers
Al verso | Mom et signature (pas spplicable aux agies d2 type « Mantion »),




ANNEX 2: Alzheimer Care Trainer Platform - user interface.

TRAINER

Email address

Password

REGISTER IF THIS IS YOUR 1ST TIME

| FORGOT MY PASSWORD

Welcome to Alzheimer Care Trainer!
oor +e Kli op “register if thi
H te Kikken P 9= if Hhis About Alzheimer Care Trainer (ACT):

i caiterds . 1
is your 1st time”, verschijnt dit

Your partner, family member or other loved one is diagnosed with Alzheimer and you may struggle with @ }‘
scherm lot of questions and doubts. Alzheimer Care Trainer (ACT) is an extensive platform, helping you to deal

with the new situations around your loved one as best as possible.

ACT:

ACT is a personalized 3D simulation. Within ACT you can experience real-life interactions with the person
you care for during dally situations.

Within ACT you can customize the simulation according to your own personal realife situation, allowing
you to learn and to benefit when dealing with various scenarios.

Scenarios:

ACT provides you with a wide range of scenarios re-enacting real life situations of a caregiver of someone r#
with Alzheimer. This Includes for example: activities Such a showering, getting someone 10 eat their meal

or how 10 cope with Alzheimer's within family relations. Within these scenarios you will proceed step by )
step 1o try and accomplish the task at hand; e.g, ‘getting the person vith Alzheimer's o eat their meal’,

Going through the scenarios you'll learn how to handle complex situations in various phases of
Alzheimer’s.

What does your relative need? How do you cope with the disease?

a ¥ i

Personal care activities Eating Family relations

st

Na het lezew van de informatie klik )
Je op “continue” -’

Hier vul je je emailadres is en maak je »
een wachtwoord aan ALZHEIMER

CARE
TRAINER

Emall address

Password

Confirm password

0 1 accept the terms and conditions

REGISTER

LOGIN | FORGOT MY PASSWORD
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Setup your profil

ign out

Als eerste vraagt het
systeem om een aantal vragen
+e beantweorden,

Na het beantwoorden, word je
verwelkemt en geontroduceerd
bi) het “game plan”

Door +e klikken op “more info/
meer info” vreschijnt dit
scherm

Thank you far joining Alzheimer Care Trainer!
Before starting with Alzheimer Care Trainer, we need to know some first details about you and the person you care for.

We will ask you some more detailed questions later in the game plan. In this way we can personalize the simulations to
help you achieve specifically what you want.

About you

Name

character nams @

aender
O Male

O Female

Q) Other

Icare for

() My mather
O My father
(O My husband

O Mywife
O Other..

Haw lang have youbeen cating for your relative?

(O rve just startea
U sy -2 yeurs

() More than 2 years

In order to provide a good care for your relative do you use any of the following sources?

Use of pet ves O O No
Music therapy Yes O (O No
Arttherapy Yee O O No
Use of dolls/toys Yes O O No

Game plan

Welcome to your game plan!
Before starting with your own personalized simulation, we have a
tuterial ready for you. Note that this tutorial is not persenalized.

Resting at home

PROGRESS

This tutorial shows you how to use the Alzeinmer Care Trainer. In this tutorlal
you are at home with your mother. Note that this tutorial s not personalized.

People involved: t,g, (NPC)
Rooms: Room 1, Room 2

Stants in: room1

GOALS OF THIS EPISODE

m Goal 1
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€ Playing: Resting at home

Door te klikken op “play”
verschiwt dit scherm. Hier wordt
uitgelegd dat deze episode een
tutorial is waarin de basisvaar-
dighedew voor het spel worden
uitgelegd en waarmee je kunt
oefeven.

Game plan

athome

Welcome to this initiation
level to Alzheimer Care
Trainer.

In this scenario, you will learn the game basis on how to play.

You will perform a few simple tasks to get familiar with the game.
Then, after these few tasks, you can explore the game freely.

You will only need a mouse to play.

Focus on what the characters are saying in order to go through this
level.

Click here to start playing

This tutonial shows you how to use the Alzelmer Care Trainer. In this tutorlal, you are at home with your mother. Note that this tutorial Is not personalized.

Having dinner!

Finish & Signout

woreiro | Feeoack

In this episode you will meet your loved one by the end of the day at home. S/he suffers from the Alzheimer disease and you will help him or her to eat dinner. S/he will be happy to spend this end of the day with you!

need 10 complete your semtings before play

Het uitspelen van deze episode
brengt je weer waar het over-

zicht van het “game plan”. Nu
kan je Kikken op “feedvack” of

“more info”

2o zien de vragew eruit die je kan beant-

woorden.

Episode settings

'QUESTIONNAIRE DESCRIPTION

/About the person you care for:

To personalize the episodes, please answer the following questions based on changes that have
occurred since your relative first began to experience memory problems.

Mark ‘Yes'if the symplom(s) has been present in the last month. Otherwise, mark 'No.

For each ftem marked 'Yes"

Rate the SEVERITY of the symptom (how it affects your relative)
1. Mild (noticeable, but not a significant change)

2. Moderate (significant, but not a dramatic change)

3. Severe (very marked or prominent, a dramatic change)

Does the patient become agitated? Does he/she have any signs of
ch .o

tense?

Aggression
Is the patient aggressive either verbally or physically?

Messiness
Does the patient tend to be messy, for example keep the house untidy?

Sleeping disorder
Does the patient awaken you during the night, rise oo carly in the
moming, or take excessive naps during the day?

Apathy
Does the patient seem less interested in histher usual activties or in
the activities and plans of others?

o saying the same things repestedly”
Resisting to care

I the patient resistive to help in daily activities such as
bathing toileting or dressing?

Wan
Does the patient engage in wandering, pacing activities?

To personalize the episodes, please answer the following items.

These items deal with ways you've been coping with the stress in your life. There are many ways to try
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< Playing: Resting at home

Het spelen van het spel ziet er zo uit

Kun je alsjebliaft n:
badkamer gaar

Game plan

Resting at home
This tutorial shows you how to use the Alzeihmer Care Trainer. In this tutorial, you are at home with your mother. Note that this tutorial is not personalized.

0] —_— [ e ] m FEEDBACK

Hi dinner!
In this episode you will meet your loved one by the end of the day at home. S/he suffers from the Alzheimer disease and you will help him or her to eat dinner. S/he will be happy to spend this end of the day with you!

(0] —_— pavacan | woreweo |

In this episode you will help your loved one to prepare for the day. Make sure they will have had a shower and the teeth brushed. Your loved one will be happy to spend this moment in your company!

@ —— T I

A nice evening
In this episode you will spend an evening together with your loved one. Ensure that he or she will eat the meal. And for the night, you will accompany your loved one to have a shower and brush teeth. He or she will enjoy spending this evening in
your company.

@ T — I T T
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ANNEX 3: POSTHCARD website - POSTHCARD.eu

‘Q‘ POSTHCARD

Welcome to Posthcard

Innovative Alzheimer training for caregivers

‘Q‘Dosrcnno
m POSTHCARD team ins ectedd g this COVID-19 pandemic. RECENT POSTS

ARCHIVES
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ANNEX 4: Alzheimer Care Trainer website - alzheimercaretrainer.com

ALZHEIMER CARE TRAINER CONTACT US TEAM

Alzheimer Care Trainer

A unique approach to Alzheimer care

Trainer

ALZHEIMER CARE TRAINER CONTACT US TEAM

Learn or improve your caring skills towards

people suffering from Alzheimers' disease

Create your own personalized
simulation using ACT

« Enter a virtual 3D home environment adapted to your
own personal situation.

« Customize the simulation according to the specific
characteristics of the illness and your coping style.

« Provide the best individualized care.

Practice daily care situations

The Alzheimer Care Trainer enables you as caregiver to:

« Experience ‘real-life’ interactions

« Explore and practice multiple caring scenario’s and different coping strategies
« In a familiar and risk-free manner

= At your own pace

+ Receive feedback and share your experience with other caregivers on the communication platform

Virtual Patient

Being user - virtual caregiver:

« Walk through the scenarios with your virtual patient before you encounter the person for real
« Simulate the behavior and preferences of your patient
« Experience how to manage specific situations in daily care

« Learn to cope better with changing behavior throughout the course of the disease
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ALZHEIMER CARE TRAINER CONTACT US TEAM

Benefits for user and patient

« Enhance interpersonal communication 78
« Adopt pedagogically appropriate behavior N
* Reduce care related stress

« Improve long-term quality care

« Stay longer in the familiar surrounding

&,
. > ’ (-
,r‘ ﬁ )
N -

ALZHEIMER CARE TRAINER CONTACT US  TEAM

&/

Stay up-to-date!
Do you want to know more about ACT tool?

Be among the first to receive the opportunity to try out ACT!

I'M INTERESTED, KEEP ME POSTED

Our Team

ACT is the result of a collaboration between companies, associations, health experts and universities specialised in

healthcare, primary care, eHealth, serious gaming and vulnerable people from all over Europe!

3% POSTHCARD

alzheimer
nederland

i) UNIVERSITE N UNIVERSITY
B Vilans % OF TWENTE.

a ’ ( ey
m Hopitaux connectedcare FATH=R
niversitaires

Genéve
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ANNEX 5: recruitment campaign Belgium 2020-2021

&8 posTrcarD Q

Participez a I'évaluation d'un jeu sérieux éducatif destiné aux
aidants proches de personnes i de la maladie d'Alzhei !

TRAINER

Apropos du projet

Le projet européen Posthcard AAL) esten
d'apprentissage avec un " serious game”, destinée aux soignants des personnes atteintes de la
maladie d'Alzheimer. L'objectif est de soutenir les aidants proches dans les soins quotidiens 3
domicile quiils prodiguent. Dans ce jeu informatique éducatif, Iaidant informe! joue un role
essentiel se trouvant confronté 3 diverses situations de soins (complexes) qui peuvent se produire au
contact quotidien avec I personne atteinte de la maladie d'Alzheimer.

L'Alzheimer Care Trainer est un outil qui permet de se former aux soins de la maladie d'Alzheimer.

A propos des sessions

Afin que le « serious game » réponde au mieux aux besoins des aidants, nous recherchons des
participant.e.s qui souhaiteraient améliorer le jeu avec nous. Pour f'instant, nous avons développé
une premiére version, que nous faisons évaluer par des aidants proches.

Ala suite du COVID-19, nous organisons actuellement des sessions en ligne par le biais de
vidéoconférences. Si vous le souhaitez, il est possible de tester I'appel vidéo 3 I'avance. Au cours de
a séance, nous vous lejeuet Iessayer. Ensuite, nous vous
poserons quelques questions afin d'avoir votre avis et commentaires. Le questionnement durera
environ 55 minutes.

Vous étes intéressé(e) et vous désirez participer ? Vous avez des questions sur le projet ou les
sessions ? N'hésitez pas 3 nous contacter !

QR[_) Contact: Pia Vandebergh - Hendrik-lan Stals  Tel: 0470 744 410
E\ZA\\; Mail: pia.vandebergh@brusano.brussels Inscription via Google

<« C O @ hitps//drive.google.com/drive/search?q=formulieren @ x* M»0Q :

&« ¥ FR_appel & participation ACT Openen me

ALZHEIMER
CARE
TRAINER

Participation a une évaluation

Vous vous occupez d'une personne atteinte de la maladie d'Alzheimer et vous souhaitez
participer 4 évaluation d'un jeu informatique éducatif ? Indiquez votre nom, votre adresse
électronique, votre adresse et votre numéro de téléphone et nous vous contacterons dés

que possible

“Vereist

Alzheimer Care Trainer - la prise en charge personnelle de la maladie d'Alzheimer
- projet Posthcard

Nom *

Adresse email*




e

CcC 0 @ https//www.youtube.com/watch?v=k6meu6B2

Posthcard - Un appel & tester un jeu !

Chopin - Relaxing Classical
Music

°

Vivaldi: Four Seasons/Quattro
Stagioni - Janine Jansen

Hoe kan je ongemerkt een
hartaanval hebben?
von & °

Waarom us K it o ook ol
sport Ik 3 keer per w

POSTHCARD =

muzikaal college met Erlk.

Ennlo Morricone o Film Music
Collection Volume 2 - The.

Waarom kgt straks ledereen
de ziekte van Parkinson?
°

e OS]0

o &0 A OREN = OPSLAAN

e 0 @ https://www.facebook.com/brusano/posts/158433772658362

0 Q_ Zoeken op Facebook

O

& https;//www.linkedin.com/c

[in

{3’y vaw BRUSANO asbl

@ & © &

Startpagina Info Foto's Meer » 1l Vind ik leuk @ Chatbericht sturen

<3RU Brusano asbl/vzw
13 november om 16:34 - @

Aidants proches: Participez a I'évaluation de I'Alzheimer Care Trainer.
Cet outil a pour objectif de soutenir les aidants proches dans les soins
quotidiens qu'ils prodiguent, en leur permettant de se former aux
soins de la maladie d'Alzheimer http://ow.ly/RGq450CjQmb

\ /A

S~ POSTHC

Alzheimer traininc

\

BRUSANO.BRUSSELS
Participez a I'évaluation d'un jeu sérieux destiné aux
aidants proches de personnes atteintes de la maladie...

([
)

" H y | ®

Neem contact met ons op &

33U vzw BRUSANO asbl
{
; Ook bekeken

Ecole de Tous ASBL

http://owly 1Q|G‘»0(;va

+ Volgen

’ ’ Matrix Re
quirements
VA e

‘ ‘ ' + Volgen

Alzheimer training VANDERHAEGHE OLIVIER
‘a

Meer weergeven

Participez a I'évaluation d'un jeu sérieux destiné aux aidants proches de personnes
atteintes de la maladie d'Alzheimer - Brusano
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HELPDESK
028802980

2N

Participez a I'évaluation'd’'un jeusérieuxidestiné aux aidants
proches de personnes atteinteside la maladie d’Alzheimer

9 novembre 2020

ACCUEIL

coviD-19
ACTUAUITES
AGENDA Participez a 'évaluation d'un jeu sérieux destiné aux aidants proches de personnes atteintes de la maladie
d'Alzheimer !
THEMATIQUES
HELPDESK

CONTACT

APROPOS

A propos du projet

Le projet européen (programme AAL) Posthcard est en train de développer une plat rent ave ious game”, destinée aux
| g s proches dans les soins quotidiens & domicile

nants des § teintes de la I Alzheimer. Lobjectif est de soutenir les aidant:
A quils prodiguent. Dans ce jeu informatique éducatif, faidant informel joue un role essentiel et peut traverser diverse:

uations de soins

(complexes) qui peuvent se produlre en contact quotidien avec Ia personne atteinte de la maladie d/Alzheimer.

A propos des sessions

f Afin que le serious g ponde au mieux aux b des aidants, nous recher des participantsinté améliorer le jeu

avec nous. Pour I'nstant, nous premié que nous fak luer par des aldants proches.

Ala suite de COVID-19, nous organisons maintenant des sessions en figne par le biais de vidéoconférences. Si vous le souhaitez, il est possible de

ACCUEIL tester Iappel vidéo a avance. Aucours de la séance, nous vous montrons le eu et vous demandons de lessayer et de nous faire part de vos
comme Ensuite, nous i tions sur Fexpérience du jeu. Le questionnement durera environ 45 minutes,
COVID-19
ACTUALITES
Vous étes curieux et vous voulez participer ? Vous avez des questions sur le projet ou les sessions ? N'hésitez pas a
SO nous contacter !
pe Pia - brussels - 0470/744.410

THEMATIQUES

> Pour participer a cette évaluation: INSCRIPTION <
HELPDESK

% ALZHEIMER

'~ CARE
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CcC O & https//twitter.com/vzwBRUSANOasbl ® W M S
Apps M University of Genev.. @B Profil|Mon compte.. @ Clear theme cache & Microsoft Teams @ Courrier - PiaVAND... @ BRUSANO - Accueil @ Test NL Mockup » Ande
- «  BRUSANO asbl/vaw o A T
Dit vind je misschien leuk
H#  Verkennen 3R BRUSANO asbl/vzw @vz 13 nov. 2020 oee je
<- Mantelzorgers | Neem deel aan de evaluatie van de Alzheimer Care Trainer | 5 ( ;
{8 Instellingen Deze tool in de vorm van een educatief videospel ondersteunt %. RéseauSantéBruxelloi Voigen
mantelzorgers in hun dagelijkse zorg door hen op te leiden in alzheimerzorg QLN
Neem deel aan de evaluatie van een serious game vo . Question Santé asbl Volgen
G - @Qu on_Sante
Neem deel aan de evaluatie van een s game
voor man yrgers van mensen met Alzheimer! Ove
\izheime & brusano.brussel Fédération des maiso... S
FedeMaisonsMed 9
o - - R
S e} i
Meer weergeven
R BRUSANO asbl/vzw JSANOQasbl - 13 nov. 2020 oee
Q2 Aidants proches: Participez a I'évaluation de I'Alzheimer Care Trainer. Cet
outil a pour objectif de soutenir les aidants proches dans les soins quotidiens Trends voor l°“ {é}
qu'ils prodiguent, en leur permettant de se former aux soins de la maladie
d'Alzheimer tai 1 voe
Grease
Participez a |'évaluation d'un jeu sérieux destiné aux 12981 Tweet

)OSTI Participez  I'évaluation d'un jeu sérieux destiné aux
aidants proches de personnes atteintes de la maladie Trending in Belgié

brusano.brussels Frank Vandenbroucke
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(@ U hebt dit bericht beantwoord op 13/11/2020 15:41
Als er problemen zijn met de weergave van dit bericht, kiikt u hier om het in een webbrowser te bekijken
QiaDelici GemiST/ L@ Nernaiing van net weoinar Is aier

BRUSANO <aline.godart@brusano.brussels>

Aan Pia VANDEBERGH

% Allen den = > D

vr 13/11/2020 15:38

mer = =

voor meer informatie.

LS

Aidants proches | Participez & I'é der
Présenté sous forme didactique de jeu vidéo, cet outil a pour objectif de

Care Trainer |

domicile pour les personnes de
+60 ans

> Ontmoeting tussen
zorgverleners die deelnemen aan

soutenir les aidants proches dans les soins quotidiens qu'lls prodiguent, en leur het project ‘Ondersteuning aan
permettant de se former aux soins de la maladie d'Alzheimer .. LIRE+ huls voor personen ouder dan 60
aar
Mantelzorgers | Neem deel aan de evaluatie van de Care Trainer
Deze tool in de vorm van een educatief videospel ondersteunt mantelzorgers
: b 9% 08.12.2020

in hun dagelijkse zorg door hen op te leiden in alzheimerzorg. - +LEZEN

Technologie pour les soins et 'aide a la personne: Soutenez la

> Rencontre entre les éducateurs
en

a humaine | D au torme d'un
participatif soutenu par le Fonds Dr Daniel De Coninck et la Fondation Roi

Baudouin, les "8 Caring Technology Principles® ont pour objectif de guider les

> Ontmoeting met
diabeteseducatoren

aussi au

Technologle voor persoonszorg en -hulp: Steun voor technologie met een

menselijke dimensie | De ‘8 Caring T gy Principles’ werden

18.12.2020

na een participatiel proces dat werd ondersteund door het Dr. Daniél De
Coninck Fonds en de Koning Boudewijnstichting en hebben tot doel
technologische innovaties aan te sturen. Neem ook deel aan de
verandering

> Webinaire - Focus Live: Soins
palliatifs et fin de vie

> Webinar - Focus Live: Palliatieve
zorg en Levenseinde

< C

o Q, Zoeken op Facebook

0

@ facebook.com/AidantsProchesBXL/posts/alzheimer-vous-vous-occupez-dune-personne-atteinte-de-la-maladie-dalzheimer-et-s/3485565951570450/

\'; Pia +

~

aidants .
proctes  Alidants Proches Bruxelles
Yo @AidantsProchesBXL - Non-profitorganisatie
a4
Startpagina Info Meer v

,r/ - Aidants Proches Bruxelles
<= 18 november 2020 - @

1l Vind ik leuk

@ Chatbericht sturen Q

[Alzheimer] Vous vous occupez d'une personne atteinte de la maladie
d'Alzheimer et souhaitez participer & I'évaluation d'un jeu informatique

éducatif ?

.~ Participez a I'évaluation de I'Alzheimer Care Trainer.
. Cet outil vise & soutenir les aidants proches dans les soins
quotidiens qu'ils prodiguent, en leur permettant de se former aux

soins de la maladie d'Alzheimer.

@ Plus d'infos : http://ow.ly/RGg450CjQmb

>
\ /A
i

».4
dn o

CcC O @ https://www.pharmacie.be/fr/News/Pages/jeu-alzheimer.aspx
Apps M University of Genev... g8 Profil|Mon compte.. @ Clear theme cache i Microsoft Teams €3 Courrier
Ma santé

Date de rédaction

29-01-21 Donnez votre avis

Aidant proche d’un malade Alzheimer?

POSTHC

B M»0Q

PiaVAND.. @ BRUSANO - Accueil @ Test NLMockup » Andere bookm:

Médicaments Pharmacien

Un de vos proches est atteint
d'Alzheimer? Une plateforme
virtuelle pourrait bientdt vous aider. Eton a

besoin de vous pour la tester et |'améliorer!

Le jeu offre aux aidants
l'opportunité de
s'entrainer virtuellement
a adopter les bons
réflexes face a différentes
situations

Un de vos proches est atteint d'Alzheimer? Pas toujours facile de gérer lagitation, Iagressivité, les troubles
du sommeil ou simplement les activités quotidiennes du malade... Mais une plateforme virtuelle, l'Alzheimer
Care Trainer, pourrait bientdt vous aider. Développée par un consortium eurapéen, elle vise & soutenir les
aidants proches dans les soins 4 domicile. Intéressé(e)? On a besoin de vous pour tester la plateforme et

I'améliorer!

Lire aussi

Aidant proche d’'un malade
Alzheimer? Donnez votre
avis

Jemevaccine.be: toute l'info
sur la vaccination contre la
COVID-19

30



@ https://www.alzheimerliga.be/nl/nieuws/alzheimer-care-trainer-een-spel-waarin-je-zorgsituaties-kan-oefenen

in fi Q
) ALZHEIMER LIGA VLAANDEREN vz

RNt o T Over ons Nieuws Bibliotheek ~ Wetenschappelijk onderzoek Partners  Contact Intranet login
Over dementie Wat wij doen Familiegroepen Dementie en Jongdementie Kalender Helpen
e Home > Nieuws > Alzheimer Care Trainer: een spel waarin je zo

ALZHEIMER CARE TRAINER: EEN SPEL WAARIN JE Ga naar
ZORGSITUATIES KAN OEFENEN Quicklinks

Wetenschappelijk

Datum: 29 december 2020 s
onderzoek
Bibliotheek >
Bestelformulier >

Familiegroepen Dementie

en Jongdementie

Kalender >

Een gepersonaliseerde zorgsimulatie

De meeste mantelzorgers geven aan dat ze het vooral moeilijk hebben met

veranderend gedrag. Denk maar aan agressie, onrust of depressie. Dat maakt Ga naar

Quicklinks

dagelijkse zorgtaken moeilijker. De Alzheimer Care Trainer zou je helpen daarmee

om te gaan. De Alzheimer Care Trainer is een gepersonaliseerde 3D-simulatie .
Wetenschappelijk

waarin mantelzorgers verschillende zorgsituaties kunnen oefenen. Je kan zo >
) _ onderzoek
nieuwe vaardigheden leren of verbeteren. Het 'spel’ helpt ook om om te gaan met
het veranderend gedrag van degene voor wie je zorgt
Bibliotheek >
Het spel wordt aangepast aan jouw exacte situatie. In welke fase van de ziekte
P =7 [T o 2o van d ient? |s / N
bevindt deze zich en hoe uit zich dit in het gedrag van de patiént? Is er sprake van Bestelformulier N

bijvoorbeeld agressie, apathie, rusteloosheid, slaapstoornis of repetitieve

activiteiten? Wat wil je bereiken: eten, douchen, aankleden? Afhankelijk van - .
: Familiegroepen Dementie

Jouw keuzes ontwikkelt het spel zich verder en verandert de verhaallijn. ;
’ en Jongdementie

Kalender >
Testers gezocht

Om ervoor te zorgen dat het spel zo goed als mogelijk aansluit bij de leefwereld
en behoeften van mantelzorgers, zoeken de ontwikkelaars nog mantelzorgers die
willen helpen. Zou jij het spel samen met de makers willen evalueren en
verbeteren? Je zou dan een uurtje met de makers via de computer bellen. Dan kan

Je het spel uitproberen en feedback geven. Inschrijven kan via deze link

Als Je vragen hebt kan je altijd mailen naar pla.vandebergh@brusano.brussels of

bellen naar 0470 74 44 10



ANNEX 6: press release, 26/29 October 2020.
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Communiqué de presse
Bruxelles, 26 octobre 2020
Diffusion immeédiate

Alzheimer Care Trainer, un jeu informatique éducatif pour améliorer la prise en
charge personnelle de la maladie d'Alzheimer.

Un consortium européen composé d'experts de la santé, de concepteurs et de développeurs
d'innovations digitales, de la premiére ligne de soins et de spécialistes en simulation narrative de
Suisse, des Pays-Bas, de Roumanie et de Belgique est en train de développer I'Alzheimer Care
Trainer, un jeu sérieux, destiné aux aidants proches afin d’améliorer leur communication et leur
comportement face a la maladie d'Alzheimer.

Le projet POSTHCARD fait partie du programme européen AAL (Active and Assisted Living) visant 3
développer des solutions TIC pour permettre aux seniors de vivre plus longtemps a domicile d’une
maniére indépendante agréable et actif. Du c6té belge, BRUSANO participe au projet, financé par
Innoviris de la Région de Bruxelles-Capitale.

L'Alzheimer Care Trainer (ACT) est une simulation 3D personnalisée qui permet aux soignants de
s'exercer virtuellement a différentes situations de soins auxquelles ils seront confrontés dans la
réalité. Grace a cette nouvelle application, il est possible d'acquérir ou d"améliorer des compétences

ALZHEIMER ke, rate T En omenen o e oo . low e ek s lsebnars, g
CARE
TRAINER paric s
Communiqué de presse - e soutas e
prenmees. ;

Brielies 29 octobre 2020 e e torme.
Diffusion immediate "

L co-création dightsie

Alzheimer Care T améliorer Ia prise en

charge personnelle de Ia maladie d'Alzheimer. i Earaison
. Vequipe a 60 s 3p;
A partager
assrative de| per. L
Suise, des Pays B ion iche, détaiée ct dences indi L
Trainer, i
compartement face 3 s maloie d Atheimer charge souvent
vaguées por jeu
Ling)visant & Enrsumé, iy
TIC paur e vire wne préparstion du
0u ot e i senes-vous socia, etc.|

Innaricis d s Régian de Bruns e Capitale,
Technalogie appliquée - lagicishs

L Alneimer Cara Tramer (3

T proet st
i Grce i cotte : « e — y
Fussteur A
e sl  Altheimer. e cette fagon o e sty d-ntersetin peut 6te détormine e Béneration du angage naturl (LG et un mateur S jeu, Lastuce cansiste ) mtdgrer des
sutone, co 0 et mtertuce

Carachiistiques uniquss du Alchekmer Care Traines utissteur dans un serious gama interactf et fonctionn el

jeation, le
o , Lambitian de PAlzheimer Care Trainer
ol o lus e besain - i fliorer la
1 le- bescin de sains augmente. I
per un' et "profiter de .
tavie ensembie”. En i i
" slaisi de rester plus longtemps ensemble.
o e Uobjectil = PACT est de disanser d'une plateforme de communicatian générique gui fanctionne
@ Afin i
auilibrés, le ACT peut aussi apporter un récanfort, changer . paser des. Taide de la part
LacT. 3langues NL, FR,E).
fcT p—
§ s , BRUSANO, Vilan,

Berionnes Bgées, Le jeu st une représentation abstrake €un jeu d ciauer avec un menu de CannectedCare, Univesicé de Twente, Alzheimer Netherlands et FaTHER
2 Dans

travers tous s seanarion. Aprapes e Brusano asbl - www.brusano. brusseh

Ptp—

séunions, lformation et e sautien su travai inigue.
Varanigngatrast - 15 - rae s Cassoriation & Boulevurd Pachieo -3¢  Pachdcalaan, Brussel 1000

o e P Sruies
Cantact maia : is Vandeergh  chef de proje Postncars 85

ALZHEIMER
CARE Interiews, go ke
N TRAINER ¥ i
Persbericht
Brussel, 26 oktober 2020 Dl ot senles
ender aivear
it Trainer i i mantelzorgers <o-creatie.
maat, coss wachotveam
manielrocgrs eten
henar
cntubkelog ;
L renie an . W 8
b i §do dokia
an Alheimer b e situaties die
i
™~ de
e e Necarizng ottt ettt e
o
O Alzheimer Care Traner s kel
e i o Bnaaicvechal ot word it allean ik volgen: de 2t van e gsbrulker pelr], manr et

gaat ook am 3 verschilende software ramel een narrative engire, een Natuusiike Taslgeneratic
(i) matar
Zeriaus game.

i e leren cmgaan me1
Slabemer.

Interactnstl bepaalé worden

Spacifiska siganschapen van de Alshaimer Cars Traimar i van e AleheinerCare Tramar

bace:
gor nce
p elksars esclschap
" geriesan.
e et b
Hiori i informate.en
o compuis, clkaar
b frs - e B ALT sl ieindelk
onk sostassbisden beschibbaar zjn In 3 taen e 7. <1
ewerkt en vesbeterd
bl -
apel vorm cen. . »
Contactpersoon medis: Fia Vancebergh - proeceider 3E
e ® enTel: +12 2 88029 80 brusaat
ek aan gl Over Brusano vau - war brusane brussels
patiant fvruele Inwelke fae Qv Viaas. wurw-viansrd
il ey Over Connected Care - conpecteckare ol
ageatie i, rusteloasbeld,saagstcorn Over Uity Twsats - i ot
o b @ver Aizhesmer mathorlands - wni aisheimer nedesand ri

Quse Father - biipsfaiber sulde
Ovar Universihé de Ganéve - wiew unige ch
Ovar HApitaUK Unlvartines S GERBYE - wars g ch

verhmall, het cenari.

GSM £ 432(0) 470 704 4107 ot Teh : 322 880 29 80 - Ml - pi.vndebergh @brusanc brussels

. smee (3R
# CARE ANJ

* TRAINER

Q‘- POSTHCARD

azwee (3 "

5 cane ) Q-Po';mcm
“Banes

m UNIVERSITE

DE GENEVE

UNIVERSITY =
OFTWENTE, ! O Oyrar=r
Vilans
naderiand

2 o
# connectedcare

32



ANNEX 7: impact and awareness activities, 2018 - 2021 (media coverage, scientific

publications, calls for participation .

e

©© N
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e
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B
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8

2
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2232233288898

Project participant
responsible (indicate country)

University of Twente, Netherlz Publication: Ruud de Jong and Mariét Theune (2018).

HUG, UNIGE

)

Activity
Proceedings of the 11th International Conterence on Natural Language Generation (INLG 2018),
pp. 73-78.

paper: in a Narrative Pedagogical Si

University of Twente, Netherla Poster presentation at INLG 2018, NL Tilburg
University of Twente, Netherla Poster presentation at CLIN 29, NL Groningen

HUG, Switzerland
HUG, Swi

Association Alzheimer Switzerland
le de 'emploi et de la santé (DES)

HUG, Switzerland
HUG, Switzerland
HUG, Swit

Association Alzheimer Switzerland

Association Alzheimer Switzerland

HUG, Switzerland

3| HUG, Switzerland

HUG, Switzerland
HUG, Switzerland
HUG, Switzerland
HUG, Switzerland
HUG, Switzerland

HUG, UNIGE

) | FaTHER, Romania

FaTHER, Romania

2 | FaTHER, Romania

FaTHER, Romania
FaTHER, Romania

FaTHER, Romania
ViIL

CON, CCAR‘E. HUG, VIL‘

HUG, VIL, CCARE

viL,

Pros
Imad, Geneva
Center Les Charmettes
Consultation de la mémoire
Psychiatry department, HUG
Association Suisse pour la Recherche sur FAlzheimer
CIFGG Montreux
GAH

SEt
JEEE on Serious d for Health (SeGAH), Vienna
i Paper: Di it f in o Narrative it ir ion for

Alzheimer’s Caregivers

Rumanian Alzheimer Society Event: networking & publication on PosthCard website

article in Romania Insider.com:

Romanian startup involved in developing international Alzheimer treatment

simulator

reference to Posthcard platform in article on Alzheimer disease in Life & Health magazine
(Viata + Sanatate)

article in StartupCafe.ro on Posthcard project & FaTHER owners/directors

Un startup romanesc realizeazd un simulator pentru ingrijirea bolnavilor de Alzheimer, aldturi
de universitdti din Elvetia si Olanda

StartupCafe.com is a communication platform dedicated to the exchange of information and
ideas for entrepreneurs.

Hope Channel Speranta TV Romani terview about Posthcard project

article in semneletimpului.ro on Posthcard project - L de la scepticism la
privind prevenirea bolii Alzheimer

SemneleTimpului is an online and paper magasine

Alzheimer Care Trainer website: market consultation- call to action posted on consortium
Participation AAL Forum Bilbao

Participation AAL Forum Aarhus (DK)

distribution collateral : flyers, poster, rollup banner

Poster presentation: 25 Sept: Alzheimer Care Trainer: Reducing stress of informal caregivers

HUG, UNIGE, Switzerland
VIL, AZN, Netherlands

HUG, UNIGE
HUG, CCARE, FTH, CON
(BRU),TWE

FTH, Romania

HUG, Switzerland

and long-term care for Alzheimer patients.

IVA'19: Proceedings of the 19th ACM International Conference on Intelligent Virtual Agents

Dementia Lab Conference 2019 Eindhoven (NL)
Paper: Dir ions of izati

Alzheimer’s Caregivers

in a Narrative

for

Posts on project website

Twitter News

Conference; “Accessible Europe: ICT 4 ALL"- Regional Competition for Accessible Europe
2019, Malta

University of Twente, NL (TWE Poster presentation at CLIN 30, NL Utrecht

CCARE, Netherlands
BRU, Belgium

BRU, Belgium
FTH, Romania
BRU, Belgium
BRU, Belgium
VIL, Netherlands
VIL, Netherlands
AZN, Netherlands
CCARE, Netherlands
VIL, Netherlands
VIL, Netherlands
VIL, Netherlands
VIL, Netherlands
VIL, Netherlands
VIL, Netherlands

TWE, CC, VIL, HUG, BRU

FaTHER, Romania

UNIGE, TWE

UNIGE, CCARE, VIL, HUG
BRU, TWE, HUG, VIL
BRU, TWE, HUG, VIL
BRU, TWE, HUG, VIL
BRU, TWE, HUG, VIL
BRU, TWE, HUG, VIL
BRU, TWE, HUG, VIL
BRU, TWE, HUG, VIL
BRU, TWE, HUG, VIL
BRU, TWE, HUG, VIL
BRU, TWE, HUG, VIL
BRU, TWE, HUG, VIL
BRU, TWE, HUG, VIL

website Alzheimercaretrainer.nl
Alzheimer Care Trainer website: market consultation- call to action posted on consortium

Alzheimer Care Trainer website: market consultation - call to action posted on websites and

Alzheimer Care Trainer website: market consultation - call to action posted on websites and
social media of associations specialised in dementia and Alzheimer disease or healthcare
Expertisecentrum dementia BROES, FAMGB, Huis voor de Gezondheid and Liever Thuis ML

Alzheimer Care Trainer website: market consultation - call to action posted on websites and soci:

Alzheimer Care Trainer website: market consultation - call to action posted on websites and soci
Article on ACT- Posthcard solution - post on Brusano website

Alzheimer Care Trainer website: market consultation- call to action posted on websites and socia 7-
Interview Henk Herman Nap (VIL) - Beter omgaan met mensen met dementie dankzij serious gan  19-9-2019 //
Alzheimer Care Trainer website: market consultation- call to action posted on consortium partne

Post on Posthcard project on partner website

Henk Herman Nap - Inivited Keynote (also presented on POSTHCARD) ~ Silver Linings Global ~
Henk Herman Nap - Presenter (also presented on POSTHCARD) — Hong Kong delegation - Vilans
Henk Herman Nap - Presenter (also presented on POSTHCARD) ~ Korean delegation — Vilans
Henk Herman Nap - Presenter (also presented on POSTHCARD) - Taiwan & Hong Kong

Project Posthcard description

Interview Henk Herman Nap - AAL Forum 2019 - Gezond én zelfstandig oud dankzij technologie

Y 2020: -abstract on Alzheimer Care Trainer

Alzheimer Care Trainer website: market consultation- call to action posted on consortium
partner websites and Social media (Facebook, LinkedIn, Twitter)

FDG conference (Foundations of Digital Games): short paper - ExpReal: a Writing language and
System for Authoring Dynamic in Interactive Narrative
(Game Al)

FDG conference (Foundations of Digital Games): short paper - Designing a Senior Friendly
Interface for a Personalized 3D Narrative Simulation
(HC1 and Player Experience)

‘WoMagazine.nl - press release

Bijons.nl - press release

Computable.nl - press release

NumeriKare.be - press release

NumeriKare.be - Twitter - press release
Computable.be - press release

Computable.be - Twitter press release
Twitter_Adeba.de - press release

Adeba.de - press release

Temoignages.re - press release

Zorgenz.nl - press release

Nieuwskoerier.nl - press release

Start Date|End Date  Medium and reference (press, event, newsletter, webpage, etc.)

http://aclweb.orgfantholoy 18-6508
6-11-2018
152018 https://wiwew. resear net/publication/325417723 Di
7-11-2018 https://inlg2018. uvt.nlf
31-1-2019 3
1-11-2016 Conference Participation
30-20-2018 Conference Participation

Conference Participation
Conference Participation
on going collaboration/Interviews
on going collaboration/Interviews

1-10-2018 on going collaboration/Interviews
192019 on going collaboration/data collection
1-12-2018 on going collaboration

Conference Participation
Conference-Poster Participation

2-04-2018 Conference Paper
6-5-2018 https://fieeexplore.ieee.org/xpl/conhome/s: proc +f furviw.rese:
21-9-2018 http://i Izheimer-day-i ia/Tpreview_id=61(
28-11-2018 {archi) ia-insider.comy starty Ived-alzhei
1-12-2018 http:/ euflife-health. ine/
26112018 https://viww.startupcafe.rofidei-si-antreprenori/startup-it-romanesc-simulator-alzhei
26-11-2018 hetps://wiww.adventisttv.org/Hope-Channel-Sperant:
19-3-2019 hitps:/; i i.ro/! fungul-drum-de-la- -la-ent
29-7-2019 hitps://viww.zorgvoorbeter.nl/ni i - rai A
24-9-2018 AAL Forum: yearly healthy ageing event
23-9-2019 AAL Forum: yearly healthy ageing event
25-9-2019 AAL Forum: yearly healthy ageing event
2-7-2019 9 019.sci ‘14https://dl.acm.org/citation.cfm?i
21-10-2019 ps:/, i ibute-to-d lab- p:// i
1-5-2018 ps:/J 25417723 _Di _of
2018-2019 http://posthcard.ey,
1-9-2018 https://twitter.com/RzvC/status/1032318177471078400
4-12-2019 ps://www.itu.int/en/| / P /E /i [Events/2019//
30-1-2020 https://clin30.sites.uu.nl/
11-7-2019 il iner.
1-7-2019 1-9-2019 brussels/2019/07/: icipe: i fvaw
-
1-7-2019 1-9-2019 ps:/) dementie.be/broes/: ) facebook
16-7-2019 :// facebook /i /4576176377514 /?q 20care%2,
24.7.2019 ps:/) com/ /1153971197
1-10-2019 /i brussels/2019/10/07/,
1-7-2019 1-9-2019 (s I/ni i
vilans,nl/arti n t-d jo-dankai
1-6-2019 1.9-2019 L alzheimer. / beter-leren- -met-
11-7-2019
02-11-2019 9-11-2019 ; ini [en/f
1-10-2019
20-8-2019
20-8-2019
23-5-2019 2onmw.ni/nl/over- ict-in-d [project:
24.9-2019
L
11/6 2020 12/6/20
16/07/2019 ps:// facebook /1151012968411879 24
http://{dg2020.0rg/schedule.php
https://dl.acm.org/doi/abs/10.1145/3402942.3402949
/i i / [E: 3A-a-Writing-Lan; and-System-!

15/9/2020 18/9/20  virtual conference

virtual conference
https://dl.acm.org/doi/abs/10.1145/3402942.3403023
. : /oaper/Desiani

Senior-Friendly-Interface-for-a-3C

15/9/2020 18/9/20

26/10/20 trai -educatief- tor haord
26/10/20 /Toiions.nl/t . i i ducatief.

27/10/20 ps:// 7081393/ 8

27/10/20 RS Je-heakth/een-educatief- pel d
28/10/20 2/ /twitter.com/numerikare/status/1321437602768183296

27/10/20 https:// ikel/ni 7081393/ 8 i
28/10/20 ps:// .com/C /s 13, 2194432

28/10/20 https://twitter.com/adeba/status/1321403715874627585

28/10/20 /) adeba. i i i

28/10/20 ps:// i [politique/ i i jeu-p
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SANTE MENTALE : UN SERIOUS GAME POUR
COMBATTRE ALZHEIMER

Publié le 12 noverbre 2020 Partager sur les réseaux sociaux o o @

L'Alzheimer Care Trainer (ACT) lance une simulation 3D pour aider les accompagnants de personnels
souffrant d'Alzheimer 2 adopter les bons réflexes face a la maladie.

CHU DE LIEGE, BELGIQUE

EN

L'Alzheimer Care Trainer (ACT) est le résultat d'une collaboration entre des entreprises, des experts de la EEREDEEIOD R EES EE SR

) S, L K , L ) L 18, Wallonie Santé apporte son soutien
santé et des universités spécialisées dans les soins de santé, la santé en ligne, les jeux sérieux et les B
au monde de la culture et du cinéma
personnes vulnérables de toute 'Europe ! Cette structure va aider les soignants informels (proches, en participant au financement d'un

soignants occasionnels) des patients souffrant de la maladie d'Alzheimer a travers ce qu'on appelle un film. Oui, mais pas nimporte lequel
serious game, Cest-a-dire une activité qui combine une intention « sérieuse ». Il s'agit donc d'une feeuvre traite ici de la crise st rend
simulation sous forme de jeu vidéo, mais qui s'écarte donc du seul divertissement. compte du quotidien des soignantes

et soignants au chevet des malades.

COMMUNICATION ET COMPORTEMENT ®

En gros, il s'agit de faire évoluer les comportements et de permettre d'adopter les bons réflexes face a la

@ https://zorgmagazine.be/alzheimer-care-trainer-een-educatief-computerspel-ter-bevordering-van-persoonsgebonden-alzheimerzorg/
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Alzheimer Care Trainer, een
educatief computerspel ter
bevordering van
persoonsgebonden
Alzheimerzorg

ZORG Magazine

uit g

Een Europees consortium b

experten in ontwerp en

ontwikkeling van digitale gezondheidsinnovaties, de eerstelijnszorg en narratieve
simulatiedeskundigen uit Zwitserland, Nederland, Roemenié en Belgié ontwikkelt de Alzheimer Care
Trainer, een serious game om mantelzorgers te trainen in hun communicatie en gedrag bij de ziekte
van Alzheimer.

Het POSTHCARD - project kadert in het Europees AAL (Active and Assisted Living) programma dat
gericht is op de ontwikkeling van ICT- oplossingen opdat senioren langer zelfstandig thuis kunnen
wonen met een prettige en actieve leefstijl. Aan Belgische kant participeert BRUSANO. Het project is
gefinancierd door Innoviris in het Brussels Hoofdstedelijk Gewest
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Alzheimer : un serious game pour apprendre aux aidants a
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LAlzheimer Care Trainer (ACT) vise a aider les soignants informels d'un patient Alzheimer a domicile &

AUSOMMAIRE DE CE

ajuster au quotidien leur communication et leur comportement. Brusano fait partie du consortium
européen qui congoit cette simulation 3D.

Brusano, pour mémoire, c'est la structure bicommunautaire d’appui & la premiére ligne de Bruxelles. Née L ®
de la fusion du RML, du Sisd, de Conectar et de Palliabru, elle est présidée par le Dr De Volder, le patron de S P E E I A LI S T E
Fédération des associations de généralistes (FAMGB). Brusano participe donc au projet ACT, financé par
Innoviris (Région de Bruxelles-Capitale) aux cotés d'experts de la santé et du numérique suisses,
néerlandais et roumains.

LACT est une simulation 3D qui permet aux aidants de s'exercer virtuellement & différentes situations

T

5 O LA ST
o

auxquelles I'accompagnement de leur proche souffrant de démence les expose (agitation, agressivité,
troubles du sommeil, difficultés & effectuer les activités quotidiennes...). Loptique est de diminuer. par une
communication interpersonnelle et des réactions appropriées guidées par une meilleure connaissance de
I'Alzheimer, les sources de tension et le stress émotionnel de cette cohabitation. Et, partant, de permettre
un maintien & domicile plus long.

L'ACT, dont le premier prototype fonctionnel est encore en cours d'amélioration, posséde d'aprés ses
concepteurs une interface conviviale. Le joueur pénétre dans un environnement virtuel en 3D, avec un
menu de conversation et d'activité, qui met en scéne deux protagonistes - lui-méme et le patient virtuel -
traversant différents scénarios. Ceux-ci sont conditionnés par des paramétres (phase de la maladie,
objectifs poursuivis...) que l'utilisateur encode au préalable.Uélaboration de ce serious game a ceci de
caractéristique qu'elle implique les futurs usagers, par le biais de questionnaires et d'entretiens. « Clest un

processus de co-création », commente le consortium, les aidants ayant été invités a partager des exemples
personnels de situations de soins complexes. Sur e plan technologique, les concepteurs soulignent la

Le Spécialiste 173

complexité du preduit, qui déroule une histoire interactive et non pas linéaire. « Il est non seulement
développé en fonction de I'action du joueur, mais il implique également trois logiciels différents : un moteur
narratif, un moteur de génération du langage naturel et un moteur de jeu. » UACT sera, 4 terme, disponible en

francais, anglais et néerlandais.
D11 IC COMAMCMTES
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Een educatief computerspel voor de zorg voor patiénten
met de ziekte van Alzheimer
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Een Belgische applicatie om het risico op
ziekenhuisopname voor covid-19 te voorspellen

Allos over zakelfke ICT in Belgié
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Serious game traint mantelzorgers in Alzheimer

Bedacht door Europees consortium met zorg- en ict-experts
rona var

Fly [ =

Een Europees consortium uit
experts in ontwerp en ontwikkeling van digitale gezondheidsinnovaties, de
eerstelijnszorg en narratieve simulatiedeskundigen uit Nederland, Belgié,

Zwitserland en Roemenié komen met een serious game om mantelzorgers
te trainen in hun communicatie en gedrag bij de ziekte van Alzheimer.

Het spel heeft de naam Aizheime are Tr. Het project past binnen het

FENEF

Europese AAL (Active and Assisted Living)-programma dat gericht Is op de

ontwikkeling van ict-oplossingen zodat senioren langer zeifstandig thuis kunnen

wonen met een prettige en actieve leefstijl. Aan Nederlandse kant participeren
Meer Zorg

ConnectedCare, de Universiteit van Twente, Alzheimer Nederland en Vilans

Vanuit Belgié Is de zorgorganisatie Brusano betrokken
uleert digitale




ANNEX 8: Google Analytics on POSTHCARD website.

GA resulting PR campaign in the Netherlands, Belgium, and Switzerland (press release
October 2020) - period 1 October 2020 - 31 October 2020.
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GA resulting recruitment campaign in NL (evaluation - March 2021)
2021 - 31 March 2021.
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ANNEX 9: pictures of the serious game.
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l'alimentation

Help

Masked items

| A

o W (7

| B4

You can interact with items highlighted . This icon shows items that are not
in blue, such as these, for instance, to visible in the'scene. You can

switch on the light or read the interact with the'icon in order to
newspaper. interact with the item.

another room

25]]‘
)
You can use this last specific kind of icon  You can (must) interact with your
to move around the house and go to kin to go through the game by

another room. clicking on his/her highlighted
character.

Out-of-s

©
This kind of square shows items
that are hidden in the scene. You

can interact with the icon in order
to interact with the item.

Interact with your kin

Choose wisely how you interact
with your kin. It is up to you to try
and find how to be most effective
in your relationship with your kin.
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Ce rapport d'activités spécifique est a lire en complément
d'autres documents :

. Rapport d'activités de Brusano
. Plan stratégique - cap 2026
. Plan d'action annuel

A consulter sur brusano.brussels, rubrigue "a propos" @
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RPM/RPR : BE0711.719.484

ER/VU : Michel De Volder, rue de I'Association 15 Verenigingstraat, 1000 Bruxelles/Brussel
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